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The Texas Council on Family 
Violence has updated and refined 
the following charts to highlight the 
availability of critical core emergen-
cy services and additional support 
services for victims of family vio-
lence throughout the 254 counties 
of Texas and to highlight the gaps 
and unmet needs in Texas coun-
ties needing more core emergency 
services. It is important to recog-
nize that while most Texas coun-
ties do have at least some access 
to some core emergency services, 
in many counties the distance to 
services and/or the high demand 
for services may mean that at times, 
for individual victims, immediate ac-
cess to services may be a challenge. 
This is no different than many other 
human services, and is a phenom-
enon that local programs constantly 
strive to overcome.

The services of over 100 organi-
zations serving victims of family 
violence across Texas are detailed 
by county in the attached charts. 
These charts were created based 
on results of a detailed survey 
and phone interviews with fam-
ily violence organizations across 
Texas. The organizations listed 
are community-based nonprofit 
organizations that provide a wide 
array of services to victims of family 
violence to meet the needs of their 
diverse communities.

Contents
The two charts are divided into the availability of core emergency services 
and the availability of additional support services in every Texas county. 
These charts detail the availability of services, not the quality of services. 
Each chart identifies organizations listed as either being funded through 
the Health and Human Services Commission Family Violence Program 
(HHSC FVP)2  or not3.  The counties with no available services are also 
highlighted in each chart. 

Chart I: Availability of Core Emergency Services............................5-31
This chart details the availability of core emergency services such as emer-
gency shelter, emergency hotline, legal assistance and intervention/advo-
cacy services for victims of family violence.  The counties that have some 
services but do not meet the threshold of having comprehensive core 
emergency services are also highlighted in this chart.

Chart II: Availability of Additional Support Services....................33-59
This chart details the availability of additional support services, such as 
transitional housing, legal representation and child care, which are critical 
for victims of family violence to become self-sufficient and truly break out 
of violent relationships. Programs have developed these services despite 
there being very few specific specialized funding streams established for 
such vital services for victims of family violence. Local service providers 
recognize the essential nature of these additional services because of the 
difference they make in victims’ ability to build safe futures for themselves.

Appendix I: Definitions of Services................................................61-62
This appendix lists the definitions used for both the core emergency 
services and support services. The definitions used for core emergency 
services are based on the definitions of the required services for all state-
funded programs by both regulations of HHSC in the Texas Administrative 
Code and the Texas Human Resources Code, Chapter 51.  The definitions 
for the support services are based on standard definitions from the field 
that the National Domestic Violence Hotline uses when collecting data 
from organizations around the nation for its database of services.

1This document is an update to the Access to Safety, Justice and Opportunity: A Blueprint for Domestic Violence Interventions in Texas 
which was first published in 2002. 
2HHSC FVP-funded organizations: Ninety organizations listed in the charts are funded by the HHSC FVP. These organizations are funded 
as either: full service shelter centers with comprehensive nonresidential services (71 organizations), full service nonresidential centers 
(8 organizations) or special projects which provide either a specialized service to marginalized communities or community organizing (11 
additional organizations).
3Non-HHSC FVP funded organizations: Some non-HHSC FVP funded organizations are well established programs that receive funding 
from other sources while others are either emerging programs or organizations that provide faith-based services that do not seek govern-
ment funding. This list may not be comprehensive as not all known organizations completed the survey and some emerging programs may 





Organizations not listed in charts
There are several other nonprofit organizations in Texas that focus on the issue of family violence that are not 
contained in these charts.  These organizations fall into four categories that are described below. 

Organizations focused on Community Organizing
Several nonprofit organizations around the state are engaging their communities to work toward ending and 
addressing family violence but are not providing direct services to victims.  Because the services and initiatives 
undertaken by these organizations do not include either the core or support services defined in this update, these 
organizations are not included in these charts. Some of these organizations are funded by HHSC as special proj-
ects such as the Migrant Clinicians Network, Inc. working in the colonias of South Texas and Putting an End to 
Abuse through Community Efforts (P.E.A.C.E.) working in neighborhoods of San Antonio.

Legal Representation Service Organizations
Several nonprofit legal organizations are trying to meet the large demand for legal services of victims of fam-
ily violence across Texas. However, despite the hard work of these organizations, access to legal representation 
services is still a large unmet need of victims of family violence. The vital legal services that do exist are provided, 
at least minimally for some victims, in every county in Texas -- many through legal services that are provided over 
the phone or that involve long waiting lists. Because the only service provided by these organizations, for the 
most part, is legal representation, these organizations are not included in the attached charts.

These organizations include Legal Aid of Northwest Texas, Texas Rio Grande Legal Aid, Lone Star Legal Aid, 
Diocesan Migrant and Refugee Services of El Paso and the Women’s Advocacy Project, which also provides a 
statewide legal hotline for victims. These organizations assist victims with such legal issues as protective orders, 
divorces, child custody cases and immigration status. Two of these organizations (Women’s Advocacy Project and 
Texas Rio Grande Legal Aid) are additionally funded through HHSC FVP special project grants to assist targeted 
counties in Texas gain more access to legal services. TCFV is in the process of researching in more detail the 
availability of legal representation services across Texas for victims of family violence.

Military Installations
All U.S. military installations are mandated to provide some level of services to victims of family violence from 
families where at least one person is on active duty. These services are provided through the military installation’s 
Family Advocacy Programs or Fleet and Family Support Centers. However, because these services are under the 
jurisdiction of the military, the services provided on the 15 military installations in Texas have not been included 
in the charts.

Emerging Organizations
While these charts are comprehensive in detailing the services provided by all HHSC-funded organizations, it is 
not complete. Not all known non-HHSC funded organizations completed the survey and some emerging organiza-
tions may not be known to TCFV.
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Statewide Availability 
of Core Emergency Services

Chart I



Legend

This chart details the availability of core emergency services for victims of family violence by county.

1 Organization provides the service directly (face-to-face) in that county.
+2 Program does not provide the service directly in that county; but the 

organization provides the service in an adjacent or nearby county and 
will provide victims transportation to get to that other county for services.

2 Organization does not provide the service directly in that county but the 
organization provides the service in an adjacent or nearby county.

R Organization does not provide that service directly or in adjacent county but 
refers victims to another organization for that service.

W Program provides that service; but also has a waiting list for that service over 
50% of the time.

√ HHSC FVP funded organization.
County either has no core emergency services provided directly (face-to-face) 
or does not meet the minimum threshold of having core emergency services 
(see the Appendix for more information about how this was determined).

Blank Space Service is not available in that county or in an adjacent county by a family 
violence organization or by referral to any other organization.
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Anderson
Crisis Center of Anderson and Cherokee 
Counties

√ 1 1 1 1 1 1 1 1 1

Andrews Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

The Crisis Center √ 2+ 1 1 1 1 1 1 2 1

Angelina Women’s Shelter of East Texas √ 2+ 1 1 1 1 1 1 1 1

Aransas Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

Archer First Step, Inc. √ 2+ 1 1 2+ 1 1 2 2 2

Armstrong

Atascosa Atascosa Family Crisis Center, Inc. √ R 1 1 1 1 1 1 1 1

Austin Fort Bend County Women’s Center, Inc. √ 2 1 1 1 1 1 1 1 2

Bailey
Women’s Protective Services of Lubbock, 
Inc

√ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Bandera Hill Country Crisis Council, Inc. √ 2+ 1 1 1 1 1 1 1 1

Bastrop Family Crisis Center √ 1 1 1 1 1 1 1 1 1W

Deaf Abused Women & Children Advocacy 
Services

√ R 1 1 2+ 1 2+ 1 1 2

Statewide Availability of Core Emergency Services 
This chart details the availability of core emergency services for victims of family violence by county.

Anderson - Bastrop

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Bastrop Political Asylum Project of Austin √ R R 1 1 1 1 1 1 2

Muslimaat R R 1 2 1 1 2 2 R

Baylor First Step, Inc. √ 2+ 1 1 2+ 1 1 2 2 2

Bee Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

Bell Families in Crisis, Inc. √ 1 1 1 1 1 R 1 1 1

Bexar Family Violence Prevention Services, Inc. √ 1 1 1 1 1 1 1 1 1

Atascosa Family Crisis Center, Inc. √ R 1 1 2+ 1 2+ 2+ 2+ 2+

Deaf Abused Women & Children Advocacy 
Services

√ R 1 1 2+ 1 2+ 1 1 2

Political Asylum Project of Austin √ R R 1 1 1 1 1 1 2

The Diversity Center of San Antonio √ R R 1 1 1 1 1 1 R

F.A.C.T./ San Antonio Police Department R R 1 1 1 1 1 1 1

Family Justice Center R R 1 1 1 1W 1 1 1

Muslimaat R R 1 2 1 1 2 2 R

Blanco Highland Lakes Family Crisis Center √  2+ 1 1 1 1 1 1 1 1

Political Asylum Project of Austin √ R R 1 1 1 1 1 1 2

Borden Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

Bastrop - Borden

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Bosque Family Abuse Center, Inc. √ 2+ 1 1 1 1 1 1 1 2

Cross Timbers Family Services √ R 1 1 2 1 2 2 2 2

Bowie Domestic Violence Prevention √ 1 1 1 1 1 1 1 1 1

Brazoria Women’s Center of Brazoria Co. √ 1 1 1 1 1 1 1 1 1

Bay Area Turning Point √ 2+ 1 1 2 1 2 2 2 2

Fort Bend County Women’s Center, Inc. √ 2 1 1 1 1 1 1 1 2

Brazos Phoebe’s Home (Twin City Mission) √ 1 1 1 1 1 1 1 1 1

Brewster Family Crisis Center of the Big Bend √ 1 1 1 1 1 1 1 1 1

Briscoe Hale County Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Brooks Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

Brown The Ark √ 1 1 1 1 1 1 1 1 1

Burleson Phoebe’s Home (Twin City Mission) √ 2+ 1 1 1 1 1 2 2 2

Burnet Highland Lakes Family Crisis Center √ 1 1 1 1 1 1 1 1 1

Caldwell Hays-Caldwell Women’s Center √ 2+ 1 1 1 1 1 1 1 1

Political Asylum Project of Austin √ R R 1 1 1 1 1 1 2

Calhoun Mid-Coast Family Services √ 2 1 1 2 1 2 2 2 R

Bosque - Calhoun

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Calhoun
The Harbor Children’s Alliance & Victim 
Center

R 1 1 1 1 1 1 1 1

Callahan Noah Project, Inc. √ 2+ 1 1 1 1 1 1 1 1

Cameron Family Crisis Center, Inc. √ 1 1 1 1 1 1 1 1 1

Friendship of Women, Inc. √ 1 1 1 1 1 1 1 1 1

Men’s Resource Center of South Texas, Inc. R R 1 1 1 R 1 1 R

Camp
Shelter Agencies for Families in East Texas 
(SAFE-T)

√ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Carson Tralee Crisis Center for Women √ 2+ 1 1 1 1 1 1 1 1

Cass Domestic Violence Prevention √ 2+ 1 1 1 1 1 1 1 1

Castro Hale County Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Deafsmith County Crisis Center R 1 1 1 1 1 1 1 1

Chambers New Horizon Family Center √ 2+ 1 1 2+ 1 1 2+ 2+ 1

Cherokee
Crisis Center of Anderson and Cherokee 
Counties

√ 1 1 1 1 1 1 1 1 1

Childress First Step Inc. √ 2+ 1 1 1 1 1 1 1 1

Tralee Crisis Center for Women √ 2+ 1 1 1 1 1 1 1 1

Clay First Step Inc. √ 2+ 1 1 2+ 1 1 2 2 2

Calhoun - Clay

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Cochran
Women’s Protective Services of Lubbock, 
Inc.

√ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Coke NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Coleman The Ark √ 2+ 1 1 2+ 1 2+ 2+ 2+ 2+

Collin Hope’s Door √ 1 1 1 1 1 1 1 1 1

Mosaic Family Services, Inc. √ 2+ 1 1 2+ 1 1 1 1 2+

The Family Place √ 2+ 1 1
2+ 
W

1
2+ 
W

2 2 2+

Collingsworth Tralee Crisis Center for Women √ 2+ 1 1 1 1 1 1 1 1

Colorado Family Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Comal Crisis Center of  Comal County √ 1 1 1 1 1 1 1 1 1

Comanche The Ark √ 2+ 1 1 2+ 1 2+ 2+ 2+ 2+

Cross Timbers Family Services √ R 1 1 1 1 1 1 1 1

Concho NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Cooke Cooke County Friends of the Family, Inc. R 1 1 1 1 1 1 1 1

Coryell Families in Crisis, Inc. √ 2+ 1 1 1 1 R 1 1 1

Cottle First Step, Inc. √ 2+ 1 1 2+ 1 1 2 2 2

Cochran - Cottle

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Crane Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

The Crisis Center √ 2+ 1 1 1 1 1 1 2 1

Crockett NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Crosby
Women’s Protective Services of Lubbock, 
Inc.

√ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Culberson Center Against Family Violence √ 2+ 1 1 1 1 1 W 1 1 1 W

Dallam Safe Place, Inc. √ 2+ 1 1 1 1 1 1 1 1

Dallas Brighter Tomorrows √ 1 1 1 1 1 1 1 1 1

Mosaic Family Services, Inc. √ 1 1 1 1 1 1 1 1 1

New Beginning Center √ 1 1 1 1 1 1 1 1 1

The Family Place √ 1 1 1 1 W 1 1 W 1 1 1

The Salvation Army - DV Shelter √ 1 1 1 1 1 R 1 1 R

Resource Center of Dallas √ R R 1 1 1 1 1 1 R

Genesis Women’s Shelter 1 1 1 1 W 1 1 W 1 1 1 W

Battered Women’s Foundation R R 1 2+ 1 1 1 1 2+

Victims Outreach R 1 1 1 1 R 1 1 1

Dawson Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

Crane - Dawson

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county



13

Statewide Availability of Core Emergency Services

County Program

H
H

SC
 Funded

24
-H

r Em
ergency Shelter

24
-H

r Em
ergency H

otline

Em
ergency M

edical C
are

Intervention Services

Em
ergency Transportation

Legal A
ssistance

Educational A
rrangem

ents

Em
ploym

ent Inform
ation

C
hild Services

Deaf Smith Family Support Services √ 2+ 1 1 1 1 1 1 1 2

Deaf Smith County Crisis Center R 1 1 1 1 1 1 1 1

Delta Family Haven Crisis & Resource Center √ 2+ 1 1 1 1 1 1 1 1

Denton Denton County Friends of the Family √ 1 1 1 1 W 1 1 1 1 1

Mosaic Family Services, Inc. √ 2+ 1 1 2+ 1 1 1 1 2+

The Family Place √ 2+ 2 1 2W 1 2W 2 2 2

Resource Center of Dallas √ R R 1 1 1 1 1 1 R

Battered Women’s Foundation R R 1 2+ 1 R 2+ 2+ 2+

De Witt Mid-Coast Family Services √ 2 1 1 2 1 2 2 2 R

Dickens
Women’s Protective Services of Lubbock, 
Inc.

√ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Dimmit Wintergarden Women’s Shelter, Inc. √ 1 1 1 1 1 1 1 1 1

Donley Tralee Crisis Center for Women √ 2+ 1 1 1 1 1 1 1 1

Duval Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

Eastland Noah Project, Inc. √ 2 1 1 1 1 1 1 1 1

Cross Timbers Family Services √ R 1 1 2 1 2 2 2 2

Eastland County Crisis Center, Inc. √ R 1 1 1 1 1 1 1 1

Deaf Smith - Eastland

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Ector The Crisis Center √ 1 1 1 1 1 1 1 1 1

Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 1

Edwards
Amistad Family Violence and Rape Crisis 
Center

√ 2+ 1 1 1 1 1 1 1 2+

El Paso Center Against Family Violence √ 1 1 1 1 1 1W 1 1 1 W

Ellis

Erath Hope, Inc. √ 2 1 1 2 1 2 2 2 2

Cross Timbers Family Services √ R 1 1 1 1 1 1 1 1

Falls Family Abuse Center, Inc. √ 2+ 1 1 1 1 1 1 1 2

Fannin Fannin Co. Family Crisis Center R 1 1 1 1 1 1 1 R

Fayette Family Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Political Asylum Project of Austin √ R R 1 1 1 1 1 1 2

Fisher Gateway Family Services √ 2+ 1 1 1 1 1 2+ 2+ 2

Floyd Hale County Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Foard First Step Inc. √ 2+ 1 1 2+ 1 1 2 2 2

Fort Bend Fort Bend County Women’s Center, Inc. √ 1 1 1 1 1 1 1 1 1

Houston Area Women’s Center √ 2+ 1 1 2 1 R 2 2 2

Ector - Fort Bend

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Fort Bend Rapha Ministries, Inc. √ 2+ 
W

1 1
2+ 
W

1
2+ 
W

2+ 
W

2+ 
W

2+ 
W

Montrose Counseling Center - Services to 
GLBT DV Victims

√  R 1 1 2 1 1 2 2 2

Asians Against Domestic Abuse R R 1 1 1 1 R 1 R

Katy Christian Ministries Domestic Abuse 
Center

R 1 1 1 1 2+ 1 2 1

Franklin Family Haven Crisis & Resource Center √ 2+ 1 1 1 1 1 1 1 1

Shelter Agencies for Families in East Texas 
(SAFE-T)

√ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Freestone Family Abuse Center, Inc. √ 2+ 1 1 1 1 1 1 1 2

Frio Southwest Family Life Center √ 2 1 1 1 1 1 1 1 1

Atascosa Family Crisis Center, Inc. √ R 1 1 2+ 1 2+ 2+ 2+ 2+

Gaines Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

The Crisis Center √ 2+ 1 1 1 1 1 1 2 1

Galveston
Resource and Crisis Center of Galveston 
County

√ 1 1 1 1 1 1 1 1 1

Bay Area Turning Point √ 2+ 1 1 2 1 2 2 2 2

Garza Women’s Protective Services of Lubbock, Inc √ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Gillespie Hill Country Crisis Council, Inc. √ 2+ 1 1 1 1 1 1 1 1

Fort Bend - Gillespie

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Glasscock Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

Goliad Mid-Coast Family Services √ 2 1 1 2 1 2 2 2 R

Gonzales Guadalupe Valley Family Violence Shelter √ 2+ 1 1 1 1 1 1 1 1

Mid-Coast Family Services √ 2 1 1 2 1 2 2 2 R

Gray Tralee Crisis Center for Women √ 1 1 1 1 1 1 1 1 1

Grayson Crisis Center √ 1 1 1 1 1 1 1 1 1

Gregg Kilgore Community Crisis Center, Inc. √ 1 1 1 1 1 1 1 1 1

Women’s Center of East Texas √ 1 1 1 1 1 1 1 1 1

Grimes Phoebe’s Home (Twin City Mission) √ 2+ 1 1 1 1 1 2 2 2

Guadalupe Guadalupe Valley Family Violence Shelter √ 1 1 1 1 1 1 1 1 1

Hale Hale County Crisis Center √ 1 1 1 1 1 1 1 1 1

Hall Hale County Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Hamilton Families in Crisis, inc. √ 2+ 1 1 1 1 R 1 1 1

Cross Timbers Family Services √ R 1 1 2 1 2 2 2 2

Hansford Panhandle Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Hardeman First Step, Inc. √ 2+ 1 1 2+ 1 1 2 2 2

Glasscock - Hardeman

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Hardin Family Services Women & Children’s Shelter √ 2+ 1 1 2+ 1 2+ 2+ 2+ 1

Harris Bay Area Turning Point √ 1 1 1 1 1 1 1 1 1

FamilyTime Foundation, Inc. √ 1 1 1 1 1 1 1 1 1

Houston Area Women’s Center √ 1 1 1 1 1 1 1 1 1

New Horizon Family Center √ 1 1 1 1 1 1 1 1 1

The Bridge Over Troubled Waters √ 1 1 1 1 1 1 1 1 1

Rapha Ministries, Inc. √ 1W 1 1 1W 1 1W 1W 1W 1W

Montgomery County Women’s Center √ 2+ 1 1 2 1 2 2 2 2

Fort Bend County Women’s Center, Inc. √ 2 1 1 1 1 1 1 1 2

Aid to Victims of Domestic Abuse √ R 1 1 1 1 1 1 1 R

Montrose Counseling Center- Services to 
GLBT DV Victims

√ R 1 1 1 1 1 1 1 1

Northwest Assistance Ministries’ Family 
Violence Center

√ R 1 1 1 1 1 1 1 1W

Asians Against Domestic Abuse R R 1 1 1 1 R 1 R

Katy Christian Ministries Domestic Abuse 
Center

R 1 1 1 1 1 1 1 1

Harrison Kilgore Community Crisis Center, Inc. √ 2+ 1 1 1 1 1 1 1 1

Hardin - Harrison

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Harrison Women’s Center of East Texas √ 2+ 1 1 1 1 1 1 1 2

Hartley Safe Place, Inc. √ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Haskell Noah Project, Inc. √ 2+ 1 1 1 1 1 1 1 1

Hays Hays-Caldwell Women’s  Center √ 1 1 1 1 1 1 1 1 1

Deaf Abused Women & Children Advocacy 
Services

√ R 1 1 2+ 1 2+ 1 1 2

Hemphill Tralee Crisis Center for Women √ 2+ 1 1 1 1 1 1 1 1

Henderson East Texas Crisis Center √ 2+ 1 1 1 1 1 1 1 2

Hidalgo Mujeres Unidas/Women Together √ 1 1 1 1 1 1 1 1 1

Men’s Resource Center of South Texas, Inc R R 1 1 1 R 1 1 R

Hill Family Abuse Center, Inc. √ 2+ 1 1 1 1 1 1 1 2

Family Crisis Center √ 2+ 1 1 2+ 1 1 2+ 1 2+

Hearts of Hope R 1 1 1 1 R 1 1 R

Hockley

Hood Mission Granbury, Inc. √ 1 1 1 1 1 1 1 1 1

Freedom House √ 2 1 1 2 1 1 2 2 2

Hope, Inc. √ 2 1 1 2 1 2 2 2 2

Harrison - Hood

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Hood Cross Timbers Family Services √ R 1 1 2 1 2 2 2 2

Hopkins Family Haven Crisis & Resource Center √ 2+ 1 1 1 1 1 1 1 1

Houston Women’s Shelter of East Texas √ 1 1 1 1 1 1 1 1 1

Howard Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

Hudspeth Center Against Family Violence √ 2+ 1 1 1 1 1W 1 1 1W 

Hunt Women in Need √ 1 1 1 1 1 1 1 1 1

Hutchinson Hutchinson County Crisis Center, Inc. √ 1 1 1 1 1 1 1 1 1

Irion NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Jack First Step Inc. √ 2+ 1 1 2+ 1 1 2 2 2

Wise County Domestic Violence Task Force √ 2+ 1 1 1 1 1 1 1 2

Hope, Inc. √ 2 1 1 2 1 2 2 2 2

Jackson Mid-Coast Family Services √ 2 1 1 2 1 2 2 2 R

Jasper Family Services Women & Children’s Shelter √ 1 1 1 1 1 1 1 1 1

Jeff Davis Family Crisis Center of the Big Bend √ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Jefferson Family Services Women & Children’s Shelter √ 1 1 1 1 1 1 1 1 1

Jim Hogg Casa De Misericordia √ 2+ 1 1 2+ 1 2+ 2+ 2+ 2+

Hood - Jim Hogg

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county



20

Statewide Availability of Core Emergency Services

County Program

H
H

SC
 Funded

24
-H

r Em
ergency Shelter

24
-H

r Em
ergency H

otline

Em
ergency M

edical C
are

Intervention Services

Em
ergency Transportation

Legal A
ssistance

Educational A
rrangem

ents

Em
ploym

ent Inform
ation

C
hild Services

Jim Hogg
Victims of Domestic Violence Assistance 
Program

R R 1 2+ 1 2+ 2+ 2+ R

Jim Wells Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

Johnson Family Crisis Center √ 1 1 1 1 1 1 1 1 1

Jones Noah Project, Inc. √ 2+ 1 1 1 1 1 1 1 1

Karnes Guadalupe Valley Family Violence Shelter √ 2+ 1 1 1 1 1 1 1 1

Kaufman

Kendall Hill Country Crisis Council, Inc. √ 2+ 1 1 1 1 1 1 1 1

Kenedy Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

Kent Gateway Family Services √ 2+ 1 1 1 1 1 2+ 2+ 2+

Kerr Hill Country Crisis Council, Inc. √ 1 1 1 1 1 1 1 1 1

Kimble NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

King Women’s Protective Services of Lubbock, Inc √ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Kinney
Amistad Family Violence and Rape Crisis 
Center

√ 2+ 1 1 1 1 1 1 1 2+

Kleberg Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

Knox Noah Project, Inc. √ 2+ 1 1 1 1 1 1 1 1

La Salle Wintergarden Women’s Shelter, Inc. √ 2+ 1 1 2+ 1 1 2+ 1 1

Jim Hogg - La Salle

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Lamar Family Haven Crisis & Resource Center √ 1 1 1 1 1 1 1 1 1

Lamb Women’s Protective Services of Lubbock, Inc √ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Lampasas Highland Lakes Family Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Lavaca Mid-Coast Family Services √ 2 1 1 2 1 2 2 2 R

Lee Family Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Leon Phoebe’s Home (Twin City Mission) √ 2+ 1 1 1 1 1 2 2 2

Liberty FamilyTime Foundation, Inc. √ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Montgomery County Women’s Center √ 2+ 1 1 1 1 1 1 1 1

New Horizon Family Center √ 2+ 1 1 1 1 2 1 1 1

Limestone Family Abuse Center, Inc. √ 2+ 1 1 1 1 1 1 1 2

Lipscomb Panhandle Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Live Oak Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

Atascosa Family Crisis Center, Inc. √ R 1 1 2+ 1 2+ 2+ 2+ 2+

Llano Highland Lakes Family Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Political Asylum Project of Austin √ R R 1 1 1 1 1 1 2

Loving Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

Lamar - Loving

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Lubbock Women’s Protective Services of Lubbock, Inc √ 1 1 1 1 1 1 1 1 1

Lynn Women’s Protective Services of Lubbock, Inc √ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Madison Phoebe’s Home (Twin City Mission) √ 2+ 1 1 1 1 1 2 2 2

Marion Domestic Violence Prevention √ 2+ 1 1 2+ 1 2 2 2 2

Women’s Center of East Texas √ 2+ 1 1 1 1 1 1 1 2

Martin Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

Mason NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Family Shelter of McCulloch Co., Inc. 2+ 1 1 1 1 1 1 1 R

Matagorda Matagorda County Women’s Crisis Center √ 1 1 1 1 1 1 1 1 1

Maverick Wintergarden Women’s Shelter, Inc. √ 2+ 1 1 2+ 1 1 2+ 1 1

McCulloch NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Family Shelter of McCulloch Co., Inc. 1 1 1 1 1 1 1 1 R

McLennan Family Abuse Center, Inc. √ 1 1 1 1 1 1 1 1 1

McMullen Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

Medina Southwest Family Life Center √ 1 1 1 1 1 1 1 1 1

Atascosa Family Crisis Center, Inc. √ R 1 1 2+ 1 2+ 2+ 2+ 2+

Lubbock - Medina

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Menard NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Family Shelter of McCulloch Co., Inc. 2+ 1 1 1 1 1 1 1 R

Midland Safe Place of the Permian Basin √ 1 1 1 1 1 1 1 1 1

Milam Phoebe’s Home (Twin City Mission) √ 2+ 1 1 1 1 1 2 2 2

Mills

Mitchell Gateway Family Services √ 2+ 1 1 1 1 1 1 1 2+

Montague First Step Inc. √ 2+ 1 1 2+ 1 1 2 2 2

Wise County Domestic Violence Task Force √ 2+ 1 1 1 1 1 1 1 2

Montgomery Montgomery County Women’s Center √ 1 1 1 1 1 1 1 1 1

FamilyTime Foundation, Inc. √ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Houston Area Women’s Center √ 2+ 1 1 2 1 R 2 2 2

Montrose Counseling Center - Services to 
GLBT DV Victims

√ R 1 1 2 1 1 2 2 2

Moore Safe Place, Inc. √ 1 1 1 1 1 1 1 1 1

Morris
Shelter Agencies for Families in East Texas 
(SAFE-T)

√ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Motley Hale County Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Nacogdoches Women’s Shelter of East Texas √ 1 1 1 1 1 1 1 1 1

Menard - Nacogdoches

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Navarro Family Abuse Center, Inc. √ 2+ 1 1 1 1 1 1 1 2

Newton Family Services Women & Children’s Shelter √ 2+ 1 1 1 1 1 1 1 1

Nolan Gateway Family Services √ 2+ 1 1 1 1 1 1 1 2+

Nueces Women’s Shelter of South Texas √ 1 1 1 1 1 1 1 1 1

Ochiltree Panhandle Crisis Center √ 1 1 1 1 1 1 1 1 1

Oldham Deafsmith County Crisis Center R 1 1 1 1 1 1 1 1

Orange Family Services Women & Children’s Shelter √  2+ 1 1 1 1 1 1 1 1

Palo Pinto Hope, Inc. √ 1 1 1 1 1 1 1 1 1

Freedom House √ 2 1 1 2 1 1 2 2 2

Cross Timbers Family Services √ R 1 1 2 1 2 2 2 2

Panola Kilgore Community Crisis Center, Inc. √ 2+ 1 1 1 1 1 1 1 1

Parker Freedom House √ 1 1 1 1 1 1 1 1 1

Hope, Inc. √ 2 1 1 2 1 2 2 2 2

Battered Women’s Foundation R R 1 2+ 1 R 2+ 2+ 2+

Parmer Deafsmith County Crisis Center R 1 1 1 1 1 1 1 1

Pecos Family Crisis Center of the Big Bend √  2+ 1 1 2+ 1 1 2+ 2+ 2+

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county

Navarro - Pecos
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Polk SAAFE House √ 1 1 1 1 1 1 1 1 1

Women’s Shelter of East Texas √ 2+ 1 1 1 1 1 1 1 1

Potter Family Support Services √ 1 1 1 1 1 1 1 1 1

Presidio Family Crisis Center of the Big Bend √ 1 1 1 1 1 1 1 1 1

Rains East Texas Crisis Center √ 2+ 1 1 1 1 1 1 1 2

Women in Need √ 2+ 1 1 2 1 1 2 2 1

Randall Family Support Services √ 2+ 1 1 2 1 1 2 2 2

Reagan NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Friends for Hope R 1 1 1 1 1 1 1 1

Real

Red River Family Haven Crisis & Resource Center √ 2+ 1 1 1 1 1 1 1 1

Reeves Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

The Crisis Center √ 2+ 1 1 1 1 1 1 2 1

Refugio Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

Roberts Tralee Crisis Center for Women √ 2+ 1 1 1 1 1 1 1 1

Robertson Phoebe’s Home (Twin City Mission) √ 2+ 1 1 1 1 1 2 2 2

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county

Polk - Robertson
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Rockwall New Beginning Center √ 2+ 1 1 2 2 2 2 2 2

Women in Need √ 2+ 1 1 1 1 1 2 1 1

Helping Hands - RockWall County R R 1 1 1 2+ 1 1 R

Runnels NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Rusk Kilgore Community Crisis Center, Inc. √ 2+ 1 1 1 1 1 1 1 1

Sabine Women’s Shelter of East Texas √ 2+ 1 1 1 1 1 1 1 1

San Augustine Women’s Shelter of East Texas √ 2+ 1 1 1 1 1 1 1 1

San Jacinto SAAFE House √ 2+ 1 1 1 1 1 1 1 1

Women’s Shelter of East Texas √ 2+ 1 1 1 1 1 1 1 1

San Patricio Women’s Shelter of South Texas √ 2+ 1 1 1 1 1 1 1 1

San Saba Dove Project - City of San Saba 1 R 1 1 1 1 1 1 1

Schleicher NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Scurry Gateway Family Services √ 1 1 1 1 1 1 1 1 1

Shackelford Noah Project, Inc. √ 2+ 1 1 1 1 1 1 1 1

Shelby Women’s Shelter of East Texas √ 2+ 1 1 1 1 1 1 1 1

Sherman Safe Place, Inc. √ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county

Rockwall - Sherman
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Smith East Texas Crisis Center √ 1 1 1 1 1 1 1 1 1

Somervell Family Crisis Center √ 2+ 1 1 2+ 1 1 2+ 1 2+

Mission Granbury, Inc. √ 2+ 1 1 2+ 1 2+ 2+ 2+ 2+

Cross Timbers Family Services √ R 1 1 1 1 1 1 1 1

Starr Mujeres Unidas/Women Together √ 2+ 1 1 1 1 1 1 1 2+

Men’s Resource Center of South Texas, Inc R R 1 1 1 R 1 1 R

Victims of Domestic Violence Assistance 
Program

R R 1 1 1 1 1 1 R

Stephens Noah Project, Inc. √ 2+ 1 1 1 1 1 1 1 1

Eastland County Crisis Center, Inc. √ R 1 1 1 1 1 1 1 1

Sterling NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Stonewall Noah Project, Inc. √ 2+ 1 1 1 1 1 1 1 1

Sutton NewBridge Family Shelter √ 2+ 1 1 1 1 1 1 1 2

Swisher Hale County Crisis Center √ 2+ 1 1 1 1 1 1 1 1

Tarrant SafeHaven of Tarrant County √ 1 1 1 1 1 1 1 1 1 W

Mosaic Family Services, Inc. √ 2+ 1 1 2+ 1 1 1 1 2+

The Family Place √ 2+ 2 1 2W 1 2W 2 2 2

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county

Smith - Tarrant
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Tarrant Freedom House √ 2 1 1 2 1 1 2 2 2

Resource Center of Dallas √ R R 1 1 1 1 1 1 R

Battered Women’s Foundation R R 1 1 1 1 1 1 1

Taylor Noah Project, Inc. √ 1 1 1 1 1 1 1 1 1

Terrell Family Crisis Center of the Big Bend √  2+ 1 1 2+ 1 1 2+ 2+ 2+

Terry
Women’s Protective Services of Lubbock, 
Inc

√ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Throckmorton Noah Project, Inc. √ 2+ 1 1 1 1 1 1 1 1

Titus
Shelter Agencies for Families in East Texas 
(SAFE-T)

√ 1 1 1 1 1 1 1 1 1

Titus Family Haven Crisis & Resource Center √ 2+ 1 1 1 1 1 1 1 1

Tom Green NewBridge Family Shelter √ 1 1 1 1 1 1 1 1 1

Travis
SafePlace Domestic Violence and Sexual 
Assault Survival Center

√ 1 W 1 1 1 W 1 1 1 1 1 W

Deaf Abused Women & Children Advocacy 
Services

√ R 1 1 1 1 1 1 1 1

Political Asylum Project of Austin √ R R 1 1 1 1 1 1 1

Saheli √ R R 1 1 1 1 1 1 R

Muslimaat R 1 1 1 1 1 1 1 R

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county

Tarrant - Travis
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hild Services

Travis
Voices Against Violence: UT Counseling and 
Mental Health Center

R 1 1 1 1 1 1 1 R

Trinity SAAFE House √ 2+ 1 1 1 1 1 1 1 1

Women’s Shelter of East Texas √ 2+ 1 1 1 1 1 1 1 1

Tyler Family Services Women & Children’s Shelter √ 2+ 1 1 1 1 1 1 1 1

Upshur Women’s Center of East Texas √ 2+ 1 1 1 1 1 1 1 1

Upton Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

Uvalde Southwest Family Life Center √ 2 1 1 1 1 1 1 1 1

Val Verde
Amistad Family Violence and Rape Crisis 
Center

√ 1 1 1 1 1 1 1 1 1

Van Zandt East Texas Crisis Center √ 2+ 1 1 1 1 1 1 1 2

Victoria Mid-Coast Family Services √ 1 1 1 1 1 1 1 1 1

Walker SAAFE House √ 1 1 1 1 1 1 1 1 1

Waller Focusing Families √ 1 1 1 1 1 1 1 1 1

Fort Bend County Women’s Center, Inc. √ 2 1 1 1 1 1 1 1 2

Katy Christian Ministries Domestic Abuse 
Center

R 1 1 1 1 2+ 1 1 1

Ward Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county

Travis - Ward
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Statewide Availability of Core Emergency Services

County Program
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Ward The Crisis Center √ 2+ 1 1 1 1 1 1 2 1

Washington Phoebe’s Home (Twin City Mission) √ 2+ 1 1 1 1 1 2 2 2

Webb Casa De Misericordia √ 1 1 1 1 1 1 1 1 1

Wharton Matagorda County Women’s Crisis Center √ 2+ 1 1 1 1 1 1 1 2

Fort Bend County Women’s Center, Inc. √ 2 1 1 1 1 1 1 1 2

Wheeler Tralee Crisis Center for Women √ 2+ 1 1 1 1 1 1 1 1

Wichita First Step Inc. √ 1 1 1 1 1 1 1 1 1

Wilbarger First Step Inc. √ 2+ 1 1 2+ 1 1 2 2 1

Willacy Family Crisis Center, Inc. √ 2+ 1 1 1 1 1 1 1 1

Men’s Resource Center of South Texas, Inc. R R 1 1 1 R 1 1 R

Williamson Hope Alliance √ 1 W 1 1 1 1 1 1 1 1

Deaf Abused Women & Children Advocacy 
Services

√ R 1 1 2+ 1 2+ 1 1 2

Political Asylum Project of Austin √ R R 1 1 1 1 1 1 2

Muslimaat R R 1 2 1 1 2 2 R

Wilson Guadalupe Valley Family Violence Shelter √ 2+ 1 1 1 1 1 1 1 1

Atascosa Family Crisis Center, Inc. √ R 1 1 2+ 1 2+ 2+ 2+ 2+

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county

Ward - Wilson
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Statewide Availability of Core Emergency ServicesWinkler - Zavala

County Program
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Winkler Safe Place of the Permian Basin √ 2+ 1 1 1 1 1 1 1 2

The Crisis Center √ 2+ 1 1 1 1 1 1 2 1

Wise
Wise County Domestic Violence Task 
Force

√ 1 1 1 1 1 1 1 1 1

Freedom House √ 2 1 1 2 1 1 2 2 2

Hope, Inc. √ 2 1 1 2 1 2 2 2 2

Battered Women’s Foundation R R 1 2+ 1 R 2+ 2+ 2+

Wood East Texas Crisis Center √ 2+ 1 1 1 1 1 1 1 2

Shelter Agencies for Families in East Texas 
(SAFE-T)

√ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Yoakum
Women’s Protective Services of Lubbock, 
Inc.

√ 2+ 1 1 2+ 1 1 2+ 2+ 2+

Young First Step, Inc. √ 2+ 1 1 2+ 1 1 2 2 2

Zapata Casa De Misericordia √ 2+ 1 1 2+ 1 2+ 2+ 2+ 2+

Zavala Wintergarden Women’s Shelter, Inc. √ 2+ 1 1 2+ 1 1 2+ 1 1

Legend: 
1     -    Provides direct service in county 
2+  -    Provides direct service in nearby county and 
      will provide transportation
2    -    Provides direct service in nearby county
R    -    Provides referral to another organization 

W    -   Provides service but has waiting list more than

      50% of the time
√     -    HHSC FVP funded organization
       -   No direct services provided or does not meet the
      minimum threshold for services
Blank  -   Service not available in county or nearby county
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Statewide Availability 
of Additional Support Services

Chart II



1 Organization provides the service directly (face-to-face) in that county.
+2 Program does not provide the service directly in that county; but the 

organization provides the service in an adjacent or nearby county and 
will provide victims transportation to get to that other county for services.

2 Organization does not provide the service directly in that county but the 
organization provides the service in an adjacent or nearby county.

R Organization does not provide that service directly or in adjacent county but 
refers victims to another organization for that service.

W Program provides that service; but also has a waiting list for that service over 
50% of the time.

√ HHSC FVP funded organization.
County does not have any support services provided directly (face-to-face) by 
family violence organizations available to victims of family violence.

Blank Space Service is not available in that county or in an adjacent county by a family 
violence organization or by referral to any other organization.

Legend

This chart details the availability of additional support services for victims of family violence by county.
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Anderson
Crisis Center of Anderson and Cherokee 
Counties

√ R R 1 1 R 1 R R 1 1 1

Andrews Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 1 R

The Crisis Center √ R R R 1 R 2+ R R 2 R R R

Angelina Women’s Shelter of East Texas √ 1 1 R 1 R 1 R R R R R 1

Aransas Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

Archer First Step Inc. √ R 2 2 R 2 R R R R R R

Armstrong

Atascosa Atascosa Family Crisis Center, Inc. √ R R R R R 1 R R R R 1

Austin Fort Bend County Women’s Center, Inc. √ 1 1 2 2 R R R R 2 R 1

Bailey
Women’s Protective Services of Lubbock, 
Inc.

√ R 2+ 2+ R 2 R R 2+ R 2 2

Bandera Hill Country Crisis Center, Inc. √ R 1 1 R R R R R R 1

Bastrop Family Crisis Center √ 1 1 1 1 R 1 R R R R 1 R

Political Asylum Project of Austin √ R R R 1 1 1 R R R R R 1

Statewide Availability of Additional Support Services 
This chart details the availability of additional support services for victims of family violence by county.

Anderson - Bastrop

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Bastrop Muslimaat R R R 2 R R R R R R R

Baylor First Step Inc. √ R 2 2 R 2 R R R R R R

Bee Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

Bell Families in Crisis, Inc. √ R 1 1 1 R 1 R R R R R R

Bexar Family Violence Prevention Services, Inc. √ 1 1 1 1 1 1 R R R 1 1 1

Atascosa Family Crisis Center, Inc. √ R R R R R 1 R R R R 1

Political Asylum Project of Austin √ R R R 1 1 1 R R R R R 1

Family Justice Center 1 1 1 1 1 1 1 1 1 1 R 1

F.A.C.T./ San Antonio Police Department R R R 1 R 1 R R R 1 R 1

Muslimaat R R R 2 R R R R R R R R

Blanco Highland Lakes Family Crisis Center √ R 1 1 1 R R R R R R R 1

Political Asylum Project of Austin √ R R R 1 1 1 R R R R R 1

Borden Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

Bosque Family Abuse Center, Inc. √ 2+ 2+ 1 1 R 2+ R R R R R 1

Cross Timbers Family Services √ R 2 2 2 R 2 R R R 2 R R

Bowie Domestic Violence Prevention √ 1 1 1 1 2 R R R 2 1

Bastrop - Bowie

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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N
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Brazoria Fort Bend County Women’s Center, Inc. √ 1 1 2 2 R R R R 2 R 1

Women’s Center of Brazoria Co. √ 1 1 1 R 1 R R R R 1 1

Bay Area Turning Point √ R R 2+ R R R R R R R R 1

Brazos Phoebe’s Home (Twin City Mission) √ 1 1 1 R R R R R R 1 1

Brewster Family Crisis Center of the Big Bend √ 1 1 1 R 1 R R 1 R 1

Briscoe Hale County Crisis Center √ 1 1 1 R 1
2+
W

R 1 1 2 1

Brooks Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

Brown The Ark √ R 1 R 1 R R R R 1 R 1 1

Burleson Phoebe’s Home (Twin City Mission) √ 1 1 1 R R R R R R R

Burnet Highland Lakes Family Crisis Center √ R 1 1 1 R R R R 1 1 R 1

Caldwell Political Asylum Project of Austin √ R R R 1 1 1 R R R R R 1

Hays-Caldwell Women’s Center √ 1 1 1 1 R R 1 1 R R 1

Calhoun Mid-Coast Family Services √ R R 1 R R R R R R 2

The Harbor Children’s Alliance & Victim 
Center

R R 1 1 R R R R R R

Callahan Noah Project, Inc. √ R 1 R 1 1 1 R R R 1 R 1

Brazoria - Callahan

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Cameron Family Crisis Center, Inc. √ 1 1 1 1 R 1 R R 1 1 R 1

Friendship of Women, Inc. √ R R R 1 R R R R R R 1 1

Camp
Shelter Agencies for Families in East 
Texas (SAFE-T)

√ 2 2+ 1 R 2+ R R 2+ 2 1

Carson Tralee Crisis Center for Women √ 2W R R 1 R R R R R R R 1

Cass Domestic Violence Prevention √ 1 1 1 1 1 R R R 1 1

Castro Hale County Crisis Center √ 1 1 1 R 1
2+ 
W

R 1 1 1 1

Deafsmith County Crisis Center R R R 1 R 1 R R R R R R

Chambers New Horizon Family Center √ R 1 2+ 2+ R 2+ R R R R R R

YMCA of the Greater Houston Area √ R R R R R R 2 R R R R R

Cherokee
Crisis Center of Anderson and Cherokee 
Counties

√ R R 1 1 R 1 R R 1 1 1

Childress Tralee Crisis Center for Women √ 2+ 
W

R R 1 R R R R R R R 1

First Step Inc. √ R 1 2 R 2 R R R R R R

Clay First Step Inc. √ R 2 2 R 2 R R R R R R

Cochran
Women’s Protective Services of Lubbock, 
Inc

√ R 2+ 2+ R 2 R R 2+ R 2 2

Coke NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Cameron - Coke

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Coleman The Ark √ R 2+ R 2+ R R R R 2+ R 2 1

Collin Hope’s Door √ 1 1 1 1 R R R R R R 1 R

Mosaic Family Services, Inc. √ 2+ R 2+ 2+ 1 1 R R 1 R R 1

Collingsworth Tralee Crisis Center for Women √ 2+ 
W

R R 1 R R R R R R R 1

Colorado Family Crisis Center √ 2+ 1 1 1 R 1 R R R R 2 R

Comal Crisis Center of  Comal County √ R 1 1 1 R 1 R R R R R 1

Comanche Cross Timbers Family Services √ R 1 1 1 R 1 R R R 1 R R

The Ark √ R 2+ R 2+ R R R R 2+ R 1 1

Concho NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Cooke Cooke County Friends of the Family, Inc. R 1 1 R 1 R R R R R R

Coryell Families in Crisis, Inc. √ R 1 1 1 R 1 R R R R R R

Cottle First Step Inc. √ R 2 2 R 2 R R R R R R

Crane Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

The Crisis Center √ R R R 1 R 2+ R R 2 R R R

Crockett NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Crosby
Women’s Protective Services of Lubbock, 
Inc.

√ R 2+ 2+ R 2 R R 2+ R 2 2

Coleman - Crosby

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Culbertson Center Against Family Violence √ 2W 2 2W 2 2 2W R R 2 2 1 1

Dallam Safe Place, Inc. √ 2 2+ 2+ 1 R R R R 1 1 1

Dallas Mosaic Family Services, Inc. √ 1 R 1 1 1 1 R R 1 R R 1

New Beginning Center √ 1 1 1 1 R 1 R R R R 1 1

The Salvation Army - DV Shelter √ 1 1 R 1 R R R R R R R 1

Brighter Tomorrows √ 1W 1 1 1 1 1 R R 1 R 1

The Family Place √ 1W 1W 1W 1 1W 1W R R 1W 1W 1 1

Resource Center of Dallas √ R 1 R R R R R R R R R 1

Genesis Women’s Shelter 1 R 1W 1 1 1 R 1 1 1

Battered Women’s Foundation 1W 2 2 2 R 1 R R 1 1 R 1

Victims Outreach R R 1 1 R R R R R R R R

Dawson Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

Deaf Smith Family Support Services √ R R 2 1 R 2 R R R 1 2

Deafsmith County Crisis Center R R R 1 R 1 R R R R R 1

Delta Family Haven Crisis & Resource Center √ R 2+ 1 1 1 R R 1 R 2 1

Denton Mosaic Family Services, Inc. √ 2+ R 2+ 2+ 1 1 R R 1 R R 1

Culbertson - Denton

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Denton Denton County Friends of the Family √ R 1 1 1 R 1 R R R R 1 1

Resource Center of Dallas √ R 1 R R R R R R R R R 1

Battered Women’s Foundation
2+ 
W

2 2 2 R 2+ R R 2 1 R 1

De Witt Mid-Coast Family Services √ R R 1 R R R R R R 2

Dickens
Women’s Protective Services of Lubbock, 
Inc

√ R 2+ 2+ R 2 R R 2+ R 2 2

Dimmit Wintergarden Women’s Shelter, Inc. √ R 1 1 1 R 1 R R R R R 1

Donley Tralee Crisis Center for Women √ 2+ 
W

R R 1 R R R R R R R 1

Duval Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

Eastland Cross Timbers Family Services √ R 2 2 2 R 2 R R R 2 R R

Eastland County Crisis Center, Inc. √ R 1 R 1 R R R R R R R 1

Noah Project, Inc. √ R 1 R R 1 1 R R R 1 R R

Ector Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 1 R

The Crisis Center √ R R R 1 R 1 R R 1 R R 1

Edwards
Amistad Family Violence and Rape Crisis 
Center

√ R 2+ 2+ 2+ R 1 R R R 2+ 2 1

El Paso Center Against Family Violence √ 1W 1 1W 1 1 1W R R 1 1 1 1

Denton - El Paso

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Ellis

Erath Cross Timbers Family Services √ R 1 1 1 R 1 R R R 1 R R

Falls Family Abuse Center, Inc. √ 2+ 2+ 1 1 R 2+ R R R R R 1

Fannin Fannin County Family Crisis Center R 1 1 1 R 1 R R R R R

Fayette Family Crisis Center √ 2+ 1 1 1 R 1 R R R R 2 R

Political Asylum Project of Austin √ R R R 1 1 1 R R R R R 1

Fisher Gateway Family Services √ 1 1 R 1 R R R 1 R 1

Floyd Hale County Crisis Center √ 1 1 1 R 1
2+ 
W

R 1 1 2 1

Foard First Step Inc. √ R 2 2 R 2 R R R R R R

Fort Bend Fort Bend County Women’s Center, Inc. √ 1 1 1 1 R R R R 1 1 1

Montrose Counseling Center - Services 
to GLBT DV Victims

√ 1 1 2 1 R R 2 2 1 R R 1

Houston Area Women’s Center √ R R 2 2 R 2 R R 2 R R R

Rapha Ministries, Inc. √ R
2+ 
W

2+ 
W

2+ 
W

R
2+ 
W

R R
2+ 
W

R R R

YMCA of the Greater Houston Area √ R R R R R R 2 R R R R R

Katy Christian Ministries Domestic 
Abuse Center

R 2 2 2 R R R R R R 1

Ellis - Fort Bend

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Fort Bend Asians Against Domestic Abuse 1 R 1 R 1 R R R 1 R 1

Franklin Family Haven Crisis & Resource Center √ R 1 1 1 1 R R 1 R 2 1

Shelter Agencies for Families in East 
Texas (SAFE-T)

√ 2 2+ 1 R 2+ R R 2+ 2 1

Freestone Family Abuse Center, Inc. √ 2+ 2+ 1 1 R 2+ R R R R R 1

Frio Atascosa Family Crisis Center, Inc. √ R R R R R 1 R R R R 1

Southwest Family Life Center √ R 1 1 R R 1

Gaines Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

The Crisis Center √ R R R 1 R 2+ R R 2 R R R

Galveston
Resource and Crisis Center of Galveston 
County

√ 1 R R 1 R 1 R R R 1 R 1

Aid to Victims of Domestic Abuse √ R 2 R 1 1 R R R R R 1 2

Bay Area Turning Point √ R R 2+ R R R R R R R R 1

YMCA of the Greater Houston Area √ R R R R R R 2 R R R R R

Garza
Women’s Protective Services of Lubbock, 
Inc

√ R 2+ 2+ R 2 R R 2+ R 2 2

Gillespie Hill Country Crisis Center, Inc. √ R 2 1 R R R R R R 1

Glasscock Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

Goliad Mid-Coast Family Services √ R R 1 R R R R R R 2

Fort Bend - Goliad

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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hildcare

B
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N
on-Em

ergency Transportation

Gonzales Guadalupe Valley Family Violence Shelter √ R 1 1 1 R R R R 1 R R 1

Mid-Coast Family Services √ R R 1 R R R R R R 2

Gray Tralee Crisis Center for Women √ 1W R R 1 R R R R R R R 1

Grayson Crisis Center √ R 1 1 1 R 1 R R R R 1 1

Gregg Kilgore Community Crisis Center, Inc. √ R 1 R 1 R 1 R R 1 R 1

Women’s Center of East Texas √ 1 R 1 R 1 R R R R

Grimes Phoebe’s Home (Twin City Mission) √ 1 1 1 R R R R R R R

Guadalupe Guadalupe Valley Family Violence Shelter √ R 1 1 1 R R R R 1 R R 1

Hale Hale County Crisis Center √ 1 1 1 R 1 1W R 1 1 1 1

Hall Hale County Crisis Center √ 1 1 1 R 1
2+ 
W

R 1 1 2 1

Hamilton Cross Timbers Family Services √ R 2 2 2 R 2 R R R 2 R R

Families in Crisis, Inc. √ R 1 1 1 R 1 R R R R R 1

Hansford Panhandle Crisis Center √ R 1 1 1 R R R R 1 R 2 1

Hardeman First Step Inc. √ R 2 2 R 2 R R R R R R

Hardin
Family Services Women & Children’s 
Shelter

√ 2+ 2 2 2 R 2 R 2 1 2 2 2

Harris Fort Bend County Women’s Center, Inc. √ 1 1 2 2 R R R R 2 R 1

Gonzales - Harris

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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B
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N
on-Em

ergency Transportation

Harris Houston Area Women’s Center √ 1 1 1 1 R 1 R R 1 1 R 1

Montrose Counseling Center - Services 
to GLBT DV Victims

√ 1 1 1 1 R R 1 1 1 R R 1

The Bridge Over Troubled Waters √ 1 1 1 1 1 1 R R R 1 R 1

Northwest Assistance Ministries’ Family 
Violence Center

√ 1 W 1 1 1 R R R 1 1 R R R

Aid to Victims of Domestic Abuse √ R 1 R 1 1 R R R R R 1 1

Bay Area Turning Point √ R R 1 R R R R R R R R 1

FamilyTime Foundation, Inc. √ R R 1 1 R 1 R R R 1 R 1

Montgomery County Women’s Center √ R 2 2 2 2 R R R R R R 2

New Horizon Family Center √ R 1 1 1 R 1 R R R R R 1

Rapha Ministries, Inc. √ R 1W 1W 1W R 1W R R 1W R R R

YMCA of the Greater Houston Area √ R R R R R 1 R R R R R R

Asians Against Domestic Abuse R 1 R 1 R 1 R R R 1 R 1

Katy Christian Ministries Domestic 
Abuse Center

R 1 1 1 R R R R R R 1

Harrison Women’s Center of East Texas √ 1 1 R 1 R 1 R R R R 1

Kilgore Community Crisis Center, Inc. √ R 1 R 1 R 1 R R 1 R 1

Harris - Harrison

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Hartley Safe Place, Inc. √ 2 2+ 2+ 1 R R R R 1 1 1

Haskell Noah Project, Inc. √ R 1 R 1 1 1 R R R 1 R 1

Hays Hays-Caldwell Women’s Center √ 1 1 1 1 R R 1 1 R R 1

Hemphill Tralee Crisis Center for Women √ 2+ 
W

R R 1 R R R R R R R 1

Henderson East Texas Crisis Center √ R 1 R 1 R 1 R R 2+ 2 2 1

Hidalgo Mujeres Unidas/Women Together √ 1 1 R R R R R R R 1 1 1

Hill Family Abuse Center, Inc. √ 2+ 2+ 1 1 R 2+ R R R R R 1

Family Crisis Center √ R 2 2W 1 R 2+ R R R R R 2

Hearts of Hope R 1 1 1 1 R 1 1 R R

Hockley

Hood Mission Granbury, Inc. √ 1 1 1 1 R 1 R R R R R 1

Cross Timbers Family Services √ R 2 2 2 R 2 R R R 2 R R

Freedom House √ R 2 2W 2 R 2 R R R R R

Hopkins Family Haven Crisis & Resource Center √ R 2+ 1 1 1 R R 1 R 2 1

Houston Women’s Shelter of East Texas √ 2+ 1 R 1 R 1 R R R R R 1

Howard Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

Hartley - Howard

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county

46

Statewide Availability of Additional Support Services



County Program

H
H

SC
 Funded

Transitional H
ousing

Tem
p. Financial A

ssistance

Indiv. Professional C
ounseling

C
rim

e Victim
 C

om
pensation

Legal Representation

Im
m

igration A
ssistance

Substance A
buse Services

M
ental H

ealth Services

Job Placem
ent / Training

C
hildcare

B
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Hudspeth Center Against Family Violence √ 2W 2 2W 2 2 2W R R 2 2 1 1

Hunt Women in Need √ R 1 R 1 1 R R R R 1

Hutchinson Hutchinson County Crisis Center, Inc. √ 1 R 1 R 1 R R R R R 1

Irion NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Jack
Wise County Domestic Violence Task 
Force

√ R R R 1 R 1 R R R R R R

First Step Inc. √ R 2 2 R 2 R R R R R R

Jackson Mid-Coast Family Services √ R R 1 R R R R R R 2

Jasper
Family Services Women & Children’s 
Shelter

√ 1 1 2 1 R 1 2+ 1 1 1 2 1

Jeff Davis Family Crisis Center of the Big Bend √ 1 2+ 2+ R 2+ R R 2+ R

Jefferson
Family Services Women & Children’s 
Shelter

√ 1 1 1 1 R 1 2+ 1 1 1 2 1

Jim Hogg Casa De Misericordia √ 2 2+ 2 2 2+ R 2+ 2+ R R 1

Victims of Domestic Violence Assistance 
Program

R R R 2+ R R R R R R R

Jim Wells Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

Johnson Family Crisis Center √ R 1 1 W 1 R 1 R R R R R 1

Jones Noah Project, Inc. √ R 1 R 1 1 1 R R R 1 R 1

Hudspeth - Jones

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Karnes - Lampasas

County Program
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B
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N
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Karnes Guadalupe Valley Family Violence Shelter √ R 1 1 1 R R R R 1 R R 1

Kaufman

Kendall Hill Country Crisis Center, Inc. √ R 2 1 R R R R R R 2

Kenedy Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

Kent Gateway Family Services √ 1 1 R 1 R R R 1 R 1

Kerr Hill Country Crisis Center, Inc. √ R 1 1 R R R 1 R R 1 1

Kimble NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

King 
Women’s Protective Services of Lubbock, 
Inc.

√ R 2+ 2+ R 2 R R 2+ R 2 2

Kinney
Amistad Family Violence and Rape Crisis 
Center

√ R 2+ 2+ 2+ 1 1 R R R 2+ 2 1

Kleberg Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

Knox Noah Project, Inc. √ R 1 R 1 1 1 R R R 1 R 1

La Salle Wintergarden Women’s Shelter, Inc. √ R 1 1 1 R 1 R R R R R 1

Lamar Family Haven Crisis & Resource Center √ R 1 1 1 1 R R 1 R 1 1

Lamb
Women’s Protective Services of Lubbock, 
Inc.

√ R 2+ 2+ R 2 R R 2+ R 2 2

Lampasas Highland Lakes Family Crisis Center √ R 1 1 1 R R R R R R R 1

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Lavaca - Lynn

County Program

H
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SC
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rim
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C
hildcare

B
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N
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Lavaca Mid-Coast Family Services √ R R 1 R R R R R R 2

Lee Family Crisis Center √ 2+ 1 1 1 R 1 R R R R 2 R

Leon Phoebe’s Home (Twin City Mission) √ 1 1 1 R R R R R R R

Liberty FamilyTime Foundation, Inc. √ R R 2 1 R 1 R R R R R 1

Montgomery County Women’s Center √ R 1 1 1 1 R R R R 1 R 1

New Horizon Family Center √ R 1 1 1 R 2+ R R R R R R

YMCA of the Greater Houston Area √ R R R R R 1 R R R R R R

Limestone Family Abuse Center, Inc. √ 2+ 2+ 1 1 R 2+ R R R R R 1

Lipscomb Panhandle Crisis Center √ R 1 1 1 R R R R 1 R 2 1

Live Oak Atascosa Family Crisis Center, Inc. √ R R R R R 1 R R R R 1

Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

Llano Highland Lakes Family Crisis Center √ R 1 1 1 R R R R R R R 1

Political Asylum Project of Austin √ R R R 1 1 1 R R R R R 1

Loving Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

Lubbock
Women’s Protective Services of Lubbock, 
Inc

√ R 1 1 R 1 R R 1 R 1 1

Lynn
Women’s Protective Services of Lubbock, 
Inc

√ R 2+ 2+ R 2 R R 2+ R 2 2

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Madison - Menard

County Program
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 C

om
pensation

Legal Representation

Im
m

igration A
ssistance

Substance A
buse Services

M
ental H

ealth Services

Job Placem
ent / Training

C
hildcare

B
atterer Intervention Program

N
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Madison Phoebe’s Home (Twin City Mission) √ 1 1 1 R R R R R R R

Marion Domestic Violence Prevention √ 1 2 2 1 2 R R R 2

Women’s Center of East Texas √ 1 R 1 R 1 R R R 1

Martin Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

Mason NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Family Shelter of McCulloch Co., Inc. R 1 2+ 1 R 1 R R 1 R R

Matagorda
Matagorda County Women’s Crisis 
Center

√ R 1 1 1 R R R R R 1 1

YMCA of the Greater Houston Area √ R R R R R 2 R R R R R R

Maverick Wintergarden Women’s Shelter, Inc. √ R 1 1 1 R 1 R R R R R 1

McCulloch NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Family Shelter of McCulloch Co., Inc. R 1 1 1 R 1 R R 1 R R 1

McLennan Family Abuse Center, Inc. √ 1 1 1 1 R 1 R R R R R 1

McMullen Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

Medina Atascosa Family Crisis Center, Inc. √ R R R R R 1 R R R R 1

Southwest Family Life Center √ R 1 1 R R R 1

Menard NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county

50

Statewide Availability of Additional Support Services



County Program

H
H

SC
 Funded

Transitional H
ousing

Tem
p. Financial A

ssistance

Indiv. Professional C
ounseling

C
rim

e Victim
 C

om
pensation

Legal Representation

Im
m

igration A
ssistance

Substance A
buse Services

M
ental H

ealth Services

Job Placem
ent / Training

C
hildcare

B
atterer Intervention Program

N
on-Em

ergency Transportation

Menard Family Shelter of McCulloch Co., Inc. R 1 2+ 1 R 1 R R 1 R R

Midland Safe Place of the Permian Basin √ 1 1 1 1 R 1 R R 1 1 1 1

Milam Phoebe’s Home (Twin City Mission) √ 1 1 1 R R R R R R R

Mills

Mitchell Gateway Family Services √ 1 1 R 1 R R R 1 R 1

Montague
Wise County Domestic Violence Task 
Force

√ R R R 1 R 1 R R R R R R

First Step Inc. √ R 2 2 R 2 R R R R R R

Montgomery
Montrose Counseling Center - Services 
to GLBT DV Victims

√ 1 1 2 1 R R 2 2 1 R R 1

FamilyTime Foundation, Inc. √ R R 2 1 R 1 R R R R R 1

Houston Area Women’s Center √ R R 2 2 R 2 R R 2 R R R

Montgomery County Women’s Center √ R 1 1 1 1 R R R R R R 1

YMCA of the Greater Houston Area √ R R R R R 2 R R R R R R

Moore Safe Place, Inc. √ 1 1 1 1 R R R R 1 1 1

Morris
Shelter Agencies for Families in East 
Texas (SAFE-T)

√ 2 2+ 1 R 2+ R R 2+ 2 1

Motley Hale County Crisis Center √ 1 1 1 R 1
2+ 
W

R 1 1 2 1

Menard - Motley

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county
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Nacogdoches Women’s Shelter of East Texas √ 2+ 1 R 1 R 1 R R 1 R R 1

Navarro Family Abuse Center, Inc. √ 2+ 2+ 1 1 R 2+ R R R R R 1

Newton
Family Services Women & Children’s 
Shelter

√ 1 1 2 1 R 1 2+ 2+ 1 1 1 1

Nolan Gateway Family Services √ 1 1 R 1 R R R 1 R 1

Nueces Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 1 1

Ochiltree Panhandle Crisis Center √ R 1 1 1 R R R R 1 R 1 1

Oldham Deafsmith County Crisis Center R R R 1 R 1 R R R R R R

Orange
Family Services Women & Children’s 
Shelter

√ 2+ 1 2 1 R 1 2+ 2 1 2 2 1

Palo Pinto Cross Timbers Family Services √ R 2 2 2 R 2 R R R 2 R R

Freedom House √ R 2 2W 2 R 2 R R R R R

Hope, Inc. √ R R 1 R R R R R 1 R R 1

Panola Kilgore Community Crisis Center, Inc. √ R 1 R 1 R 2+ R R 1 R 1

Parker Freedom House √ 1 1 1 W 1 R 1 R R R R R

Hope, Inc. √ R R R R R R R R 1

Battered Women’s Foundation
2+ 
W

2 2 2 R 2+ R R 2 1 R 1

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county

Nacogdoches - Parker
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Parmer Deafsmith County Crisis Center R R R 1 R 1 R R R R R R

Pecos Family Crisis Center of the Big Bend √ 1 2+ 2+ R 2+ R R 2+ R

Polk Women’s Shelter of East Texas √ 2+ 1 R 1 R 1 R R R R R 1

SAAFE House √ R 1 1 1 R 1 R R R 1 2 1

Potter Family Support Services √ R R 1 1 R 1 R R 1 1 1

Presidio Family Crisis Center of the Big Bend √ 1 2+ 1 R 1 R R 1 R 1

Rains East Texas Crisis Center √ R 1 R 1 R 2+ R R 2+ 2 1 1

Women in Need √ R R R 2+ 2 R R R R 1

Randall Family Support Services √ R R 2 1 R 2 R R R 1 1

Reagan NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Friends of Hope R 1 1 1 R 1 R R 1 R R 1

Real

Red River Family Haven Crisis & Resource Center √ R 2+ 1 1 1 R R 1 R 1 1

Reeves Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

The Crisis Center √ R R R 1 R 2+ R R 2 R R R

Refugio Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county

Parmer - Refugio
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Roberts Tralee Crisis Center for Women √ 2+ 
W

R R 1 R R R R R R R 1

Robertson Phoebe’s Home (Twin City Mission) √ 1 1 1 R R R R R R R

Rockwall New Beginning Center √ 2 2 2 2 R 2 R R R R 2 2

Women in Need √ R R R 1 1 R R R R 1

Helping Hands - Rockwall County R 1 R R R R R R R R 1

Runnels NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Rusk Kilgore Community Crisis Center, Inc. √ R 1 R 1 R 1 R R 1 R 1

Sabine Women’s Shelter of East Texas √ 2+ 1 R 1 R 1 R R R R R 1

San Augustine Women’s Shelter of East Texas √ 2+ 1 R 1 R 1 R R R R R 1

San Jacinto Women’s Shelter of East Texas √ 2+ 1 R 1 R 1 R R R R R 1

SAAFE House √ R 1 2 1 R 1 R R R 1 2 1

San Patricio Women’s Shelter of South Texas √ 1 1 1 R 1 R R R R 2 1

San Saba Dove Project - City of San Saba R 1 R 1 R 1 R R R R R 1

Schleicher NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Scurry Gateway Family Services √ 1 1 R 1 R R R 1 R 1

Shackelford Noah Project, Inc. √ R 1 R 1 1 1 R R R 1 R 1

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county

Roberts - Shackelford
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Shelby Women’s Shelter of East Texas √ 2+ 1 R 1 R 1 R R R R R 1

Sherman Safe Place, Inc. √ 2 R 2+ 1 R R R R 1 1 1

Smith East Texas Crisis Center √ R 1 1 1 R 1 R R 1 1 1 1

Somervell Mission Granbury, Inc. √ 2+ 2+ 2+ 2+ R 2+ R R R R R 1

Cross Timbers Family Services √ R 1 1 1 R 1 R R R 2 R R

Family Crisis Center √ R 1 2W 1 R 2+ R R R R R 2

Starr Mujeres Unidas/Women Together √ 2 2+ R R R R R R R 2 2

Victims of Domestic Violence Assistance 
Program

R R R 1 R R R R R R R

Stephens Eastland County Crisis Center, Inc. √ R 1 R 1 R R R R R R R 1

Noah Project, Inc. √ R 1 R 1 1 1 R R R 1 R 1

Sterling NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Stonewall Noah Project, Inc. √ R 1 R 1 1 1 R R R 1 R 1

Sutton NewBridge Family Shelter √ 2 R 2 1 R 1 R R R R

Swisher Hale County Crisis Center √ 1 1 1 R 1
2+ 
W

R 1 1 2 1

Tarrant SafeHaven of Tarrant County √ 1 1 1 W 1 1W 1 R R R 1 1 1

Mosaic Family Services, Inc. √ 2+ R 2+ 1 1 1 R R 1 R R 1

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county

Shelby - Tarrant

55

Statewide Availability of Additional Support Services



County Program

H
H

SC
 Funded

Transitional H
ousing

Tem
p. Financial A

ssistance

Indiv. Professional C
ounseling

C
rim

e Victim
 C

om
pensation

Legal Representation

Im
m

igration A
ssistance

Substance A
buse Services

M
ental H

ealth Services

Job Placem
ent / Training

C
hildcare

B
atterer Intervention Program

N
on-Em

ergency Transportation

Tarrant Brighter Tomorrows √ 2 R 2 2 R 2 R R 2 2 R 1

Freedom House √ R 2 2W 2 R 2 R R R R R

Resource Center of Dallas √ R 1 R R R R R R R R R 1

Battered Women’s Foundation 1W 1 1 1 R 2+ R R 1 1 R 1

Taylor Noah Project, Inc. √ R 1 R 1 1 1 R R R 1 R 1

Terrell Family Crisis Center of the Big Bend √ 1 2+ 2+ R 2+ R R 2+ R

Terry
Women’s Protective Services of Lubbock, 
Inc

√ R 2+ 2+ R 2 R R 2+ R 2 2

Throckmorton Noah Project, Inc. √ R 1 R 1 1 1 R R R 1 R 1

Titus Family Haven Crisis & Resource Center √ R 2+ 1 1 1 R R 1 R 2 1

Shelter Agencies for Families in East 
Texas (SAFE-T)

√ 1 1 1 R 1 R R 1 1 1

Tom Green NewBridge Family Shelter √ 1 1 1 1 R 1 R R R R 1

Travis
SafePlace Domestic Violence and Sexual 
Assault Survival Center

√ 1 1 1 1 R 1 R R R 1 R 1

Deaf Abused Women & Children 
Advocacy Services

√ R 1 1 R R R R R R R 1

Political Asylum Project of Austin √ R R R 1 1 1 R R R R R 1

Saheli √ R 1 R 1 R 1 R R 1 R R 1

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county

Tarrant - Travis
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Travis Muslimaat R R R 1 R R R R R R R R

Voices Against Violence: UT Counseling 
and Mental Health Center

R 1 1 1 R R R 1 R R R R

Trinity Women’s Shelter of East Texas √ 2+ 1 R 1 R 1 R R R R R 1

SAAFE House √ R 1 2 1 R 1 R R R 1 2 1

Tyler
Family Services Women & Children’s 
Shelter

√ 1 1 2 1 R 1 2+ 2+ 1 1 2 1

Upshur Women’s Center of East Texas √ 1 R 1 R 1 R R R R 1

Upton Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

Uvalde Southwest Family Life Center √ R 1 1 R R R 1

Val Verde
Amistad Family Violence and Rape Crisis 
Center

√ R 1 1 1 1 1 R R R 1 1 1

Van Zandt East Texas Crisis Center √ R 1 R 1 R 1 R R 1 2 1 1

Victoria Mid-Coast Family Services √ R R 1 1 R R R R R 1 1 1

Walker SAAFE House √ R 1 1 1 R 1 R R R 1 1 1

YMCA of the Greater Houston Area √ R R R R R 2 R R R R R R

Waller Fort Bend County Women’s Center, Inc. √ 1 1 2 2 R R R R 2 R 1

YMCA of the Greater Houston Area √ R R R R R 2 R R R R R R

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county

Travis - Waller
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Waller
Katy Christian Ministries Domestic 
Abuse Center

R 2 2 2 R R R R R R 1

Ward Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

The Crisis Center √ R R R 1 R 2+ R R 2 R R R

Washington Phoebe’s Home (Twin City Mission) √ 1 1 1 R R R R R R R

Webb Casa De Misericordia √  1 1 1 1 1 R R 1 R R 1

Wharton Fort Bend County Women’s Center, Inc. √ 1 1 2 2 R R R R 2 R 1

Matagorda County Women’s Crisis 
Center

√ R 2+ 1 1 R R R R R 2+ 1

Wheeler Tralee Crisis Center for Women √ 2+ 
W

R R 1 R R R R R R R 1

Wichita First Step Inc. √ R 1 1 R 1 R R R R R 1

Wilbarger First Step Inc. √ R 1 2 R 2 R R R R R R

Willacy Family Crisis Center, Inc. √ 1 1 1 1 R 1 R R 1 1 R 1

Williamson Hope Alliance √ 1 W 1 1 W 1 1 R R R 1 R 1

Political Asylum Project of Austin √ R R R 1 1 1 R R R R R 1

Muslimaat R R R 2 R R R R R R R R

Wilson Atascosa Family Crisis Center, Inc. √ R R R R R 1 R R R R 1

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county

Waller - Wilson
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Guadalupe Valley Family Violence Shelter √ R 1 1 1 R R R R 1 R R 1

Winkler Safe Place of the Permian Basin √ R 1 2 1 R 1 R R R R 2 R

The Crisis Center √ R R R 1 R 2+ R R 2 R R R

Wise Freedom House √ R 2 2W 2 R 2 R R R R R

Wise County Domestic Violence Task 
Force

√ R R R 1 R 1 R R R R R 1

Battered Women’s Foundation
2+ 
W

2 2 2 R 2+ R R 2 1 R 1

Wood East Texas Crisis Center √ R 1 R 1 R 1 R R 1 2 1 1

Shelter Agencies for Families in East 
Texas (SAFE-T)

√ 2 2+ 1 R 2+ R R 2+ 2 1

Yoakum
Women’s Protective Services of Lubbock, 
Inc

√ R 2+ 2+ R 2 R R 2+ R 2 2

Young First Step Inc. √ R 2 2 R 2 R R R R R R

Zapata Casa De Misericordia √ 2 2+ 2 2 2+ R 2+ 2+ R R 1

Zavala Wintergarden Women’s Shelter, Inc. √ R 1 1 1 R 1 R R R R R 1

Legend: 
1     -    Provides direct service in county 
2+  -    Provides service in nearby county and 
      will provide transportation
2    -    Provides service in nearby county
R    -    Provides referral to another organization

W    -    Provides service but has waiting list more than
       50% of the time
√      -    HHSC FVP funded organization
        -    No support services provided directly
Blank  -   Service not available in county or nearby county

Wilson - Zavala
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Core Emergency Services

The following definitions for core emergency services are based on the definitions of the required services for all 
state-funded programs by both Texas Administrative Code4  and by the Texas Human Resources Code, Chapter 
515.

24-hour Emergency Shelter: A shelter facility in that county that provides access, admittance and temporary 
emergency residence for victims of family violence 24 hours a day, every day of the year. Organizations that only 
use hotels to provide shelter services or that have a homeless shelter not specifically for victims of family violence 
were not counted as having an emergency shelter facility.

24-hour Emergency Hotline: A telephone number answered 24 hours a day, every day of the year by trained 
volunteers or employees, who provide immediate intervention through safely planning, including assessing for 
danger; understanding and support; and information education, and referrals to victims of family violence.

Emergency Medical Care: Assistance in responding to any urgent medical situation for victim of family violence 
being considered for acceptance to or accessing family violence services.

Intervention: Individual or group services for victims of family violence that include safety planning; understand-
ing and support; advocacy; case management; information and education; and resource assistance.

Emergency Transportation: Providing or arranging transportation for victims of family violence being consid-
ered for acceptance as residents of the shelter to and from emergency medical facilities and/or from a safe place 
to the shelter.

Legal Assistance: Services to victims of family violence that include identifying individual legal needs; explaining 
legal rights and options; providing support and accompaniment in the pursuit of those options; assisting in safety 
planning; and providing advocacy, including assistance with self-representation.

Information about Educational Arrangements: Services that result in a child of a victim of family violence 
complying with the compulsory attendance requirements found in the Texas Education Code.

Information about training for and seeking employment: Providing information and referrals to victims of 
family violence about employment training and employment opportunities, either directly of through formal 
arrangements with other organizations.

Services to children who victims of family violence or who accompany adult victims of family violence:  
Individual or group advocacy or counseling with children.

Appendix I
Definition of Services

4For more information about the Texas Administrative Code (TAC) requirements for shelter centers, nonresidential centers 
and special projects, go to TAC, Title 1, Part 15, Chapter 379: http://info.sos.state.tx.us/pls/pub/readtac$ext.ViewTAC?tac_
view=4&ti=1&pt=15&ch=379

5For more information about the statutory requirements for HHSC funded organizations, go to the Texas Human Resources Code, Chapter 
51: http://tlo2.tlc.state.tx.us/statutes/docs/HR/content/pdf/hr.002.00.000051.00.pdf
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Not Meeting the Minimum Threshold of Core Emergency Services:
If a county neither has
  a. any family violence organizations that provide direct access (face-to-face) services in that county, nor 
  b. any family violence organization in an adjacent county that has, at a minimum, an emergency hotline 
    covering that county and transportation services to their emergency shelter, intervention and legal assistance
    services; then,
it does not meet the minimum threshold of core emergency services. This determination was not made with 
consideration of geography or population size of counties. In any further assessment of gaps of services based on 
this data, it is important to keep geography and population size in mind.

Support Services

The following definitions for support services provided to victims of family violence in Texas are based on stan-
dard definitions from the field that the National Domestic Violence Hotline uses when collecting data from pro-
grams around the nation for its database of services.

Transitional Housing: Between 6 and 24 months of temporary housing with support services for victims of fam-
ily violence.

Temporary financial assistance: Cash assistance for emergencies [gas, car repairs, rent utilities, child care, 
etc.].

Individual professional counseling: Clinical counseling with a licensed therapist.

Crime victim compensation: Assistance to victims of family violence with obtaining victims compensation 
benefits.

Legal representation: On-staff attorney that takes individual cases for victims of family violence.

Immigration assistance: Legal assistance, advocacy and representation regarding VAWA self-petition.

Substance abuse services: Inpatient or outpatient clinical treatment for substance abuse issues.

Mental Health services: Inpatient or outpatient psychiatric care.

Job search/placement/training: Employment training or placement services.

Child Care: Provide on-site child care and/or assistance for arranging and paying for child care.

Service to batterers: Provide a written educational curriculum for batterers in perpetrator groups with specific 
criteria for completion.

Non-emergency transportation: Assistance with daily transportation, i.e. bus passes, cab fare, rides to work/
school, etc.
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Since 1978, the Texas Council on Family Violence (TCFV) has been a leader in the efforts to end family violence through 
partnerships, advocacy and direct services for women, children and men.

TCFV is one of the largest domestic violence coalitions in the nation, with more than 100 staff and 650 members. Member-
ship is composed of family violence service providers, supportive organizations, survivors of domestic violence, businesses 

and professionals, communities of faith and other concerned individuals.

TCFV is a nonprofit organization with a blended funding base of federal, state, private and public support. As a membership-
based organization, TCFV maintains a goal to serve its members, the Texas community as a whole and thousands of victims 

of domestic violence and their families.

This project was supported by the Texas Health and Human Services Commission.


