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FALL 2005 

Providing a Vital Link to Safety

(Continued on page 7)

By M. Martinez
NDVH Staff Writer

On August 29, 2005, Hurricane Katrina hit Louisiana, 
Mississippi, and Alabama regions of the United States 
with remarkable fury. In its aftermath, people across the 
country were affected. Similar to the after effects of Sep-
tember 11, 2001, the National Domestic Violence Hotline 
(NDVH) almost immediately be-
gan receiving phone calls. Perhaps 
because of NDVH’s prominent 
placement in most nationwide 
phonebooks and certainly be-
cause people were frustrated and 
did not know who to call, NDVH 
received calls from people want-
ing to know where to go, what 
was going on, who to contact 
for assistance and more. Due to 
the overwhelming need, Hotline 
advocates and coordinators im-
mediately began gathering referral 
information. The information was veriþed, assembled and 
disseminated among all Hotline staff and updated regularly. 
Referral information included shelter and aid information 
for survivors of the hurricane, as well as those who were 
also affected by domestic violence.  

A Katrina evacuee who called from California said that 
she was so grateful to have spoken to an NDVH advocate.  
At the time, she was desperate and did not know where 
to go or who to turn to.  Thanks to an NDVH advocate, 
she found shelter at a local motel.  After þnally taking a 
shower, she was able to sit down and eat her þrst hot 
meal in days. 

Less than one month later, as Hurricane Rita began 
its journey toward Texas, NDVH and the Texas Council 
on Family Violence (TCFV), NDVH’s parent agency, took 
a more pro-active role.  After Hurricane Katrina, TCFV 
and its member domestic violence programs began work-
ing on evacuation plans in case of a similar emergency 
in Texas. Domestic violence agencies in danger of the 
hurricane’s path worked to evacuate residents in a timely 
fashion to other programs throughout the state that 
had (or made) space at their facilities. Eighteen domestic 
violence programs forwarded their phones directly to 
NDVH, which took calls for the programs until they were 

(Continued on page 5)

operational again.  
The Hotline, located in Austin, Texas, also appeared to 

be in the path of Hurricane Rita. Since the Hotline must 
operate at all times, arrangements were made for it to be 
temporarily relocated to the National Runaway Switch-
board in Chicago, Ill. NDVH advocates answered Hotline 
calls there starting at 8 p.m. Friday, September 23.  Thanks 

to their work, the Hotline remained open 24 
hours a day. During their time in Illinois, 
more than 2,300 calls were answered.

The lessons learned from Katrina helped 
to shape the call to action when Rita 
threatened Texas and Louisiana. NDVH 
expects that calls will continue to be made 

during other natural disasters and is 
working on an emergency disas-
ter relief plan with the help of 
Hotline staff, advocates and sup-
porters. 

The advocates who worked 
during the weekend Hurricane 

Rita hit the state of Texas said the experience was amazing.  

NDVH Joins Hurricane Relief Efforts

DVAM Around the Nation
How State Coalitions are Marking DVAM
By Jennifer O’Donnell, NDVH Staff  Writer

During Domestic Violence Awareness Month (DVAM) 
in October, state domestic violence coalitions are reaching 
out to educate the public about the prevalence and sever-
ity of domestic violence.  Each coalition has a number of 
activities of their own planned, in addition to working with 
domestic violence programs across their state.  Here is a 
sampling of the diverse activities going on across the 
nation:

The Kansas Coalition Against Sexual and 
Domestic Violence will be conducting a media cam-
paign this October with the theme “Domestic Violence 
– it’s closer than you think,” with materials created by The 
LINK Agency, Inc., in Rhode Island.

In Denver, the Colorado Coalition Against 
Domestic Violence conducted a Domestic Violence 
Awareness Month Rally on the steps of the state capitol 
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Sheryl Cates, Executive Director

As Louisiana, Texas, Alabama and Mississippi deal 
with the effects of recent devastating hurricanes, the 
National Domestic Violence Hotline is working to 
help survivors identify available resources across the 
country.  Hotline advocates have been able to connect 
callers to the appropriate organization or government 
agency to ensure that they get quality assistance.

Like countless American citizens and companies, domestic violence 
advocates and programs throughout the nation have opened their doors 
and offered whatever assets they have available.  Programs located as far 
away as Alaska, Ohio and Pennsylvania offered shelter and other services.

When Hurricane Rita threatened the Texas coast, the Hotline took on 
an important role—calls from more than 10 Texas domestic violence ho-
tlines were transferred directly to NDVH. We are very proud of our staff 
for taking on the challenges that come with natural disasters and handling 
them so effectively.

On November 1, NDVH will host the Vital Link Awards Ceremony at 
NASDAQ in New York City to honor those that support the Hotline’s 
ongoing work to þght domestic violence.  Target is the 2005 Vital Link 
award recipient. The company has donated more than $1 million to the 
Hotline and shown unwavering dedication in the þght to end domestic 
violence.  This year’s Vital Link Media for Change Award and Voices for 
Change Award will go to Lifetime Television and actress Mariska Hargitay 
of “Law and Order: SVU,” respectively. Delaware Senator Joseph Biden will 
also be awarded for his leadership in creating the Connections Campaign, 
a partnership with various, national high-tech þrms that has equipped the 
Hotline with the most current technology available. 

With Domestic Violence Awareness Month (DVAM) upon us, I’d like 
to recognize all of the survivors and advocates who bring awareness to 
this issue on a daily basis. This month, coalitions and organizations all over 
the country have planned various events and activities to foster discussion 
and awareness.  A sampling of the nationwide events can be seen on the 
cover.

We’re also pleased to announce that beginning October 1, Liz Clai-
borne will donate $1 to the Hotline for every order placed on www.liz-
claiborne.com.  Please visit the site and encourage others to do the same. 
As a longtime supporter of the Hotline, Liz Claiborne continues to show 
its commitment to ending domestic violence.

Like many of you, NDVH advocates and staff have worked diligently to 
prepare for DVAM and to help domestic violence programs and survivors 
in the transition after Hurricanes Katrina and Rita. It is at times like this 
when the weight of work can truly be felt and when we should recognize 
one another for the life-changing impact our dedication can have on an 
individual or family.

Sincerely,

Sheryl Cates
NDVH Executive Director

Sheryl Cates,
Executive Director
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Every hour of 
every day, Hotline 
Advocates answer 
calls from around  

the nation. 

The calls are 
dramatic, touching 

and real. 

A voice to talk to in the middle of the night…
A caller decided that after 18 years of abuse, she no longer wanted to be in a rela-

tionship with her abusive husband. The caller wanted guidance about what steps she 
should take to help ensure her safety as she ended the relationship. She got NDVH’s 
number when she called the police. She told me that this was the þrst time she was 
telling the whole story of her relationship because she felt so much shame about it.  
Her husband had carefully carved out his image as a perfect spouse with all of their 
friends and acquaintances. The caller was afraid that no one in her community would 
believe her. I suggested the caller talk with her local domestic violence agency, and 
I looked up their number in the NDVH database. The program provided counseling 
services and support groups.  I also encouraged the caller to speak to her local agency 
about the possibility of getting a protective order.  I helped her do some immedi-
ate safety planning.  The caller was very appreciative and was relieved that there was 
someone to talk to during the middle of the night.

How do I tell my friend that he is a batterer?
A man in his mid-20s called to get speciþc information on how to confront his 

friend about being a batterer. He said that he had just been to a party where a number 
of mutual friends remarked that they were concerned about their friend’s behavior. 
The friend had been verbally abusive to his girlfriend.  Recently she had appeared with 
strange bruises and scrapes.  

At one point during the conversation, the caller decided that he could drop the idea 
of a confrontation since his friend’s girlfriend was going to be moving across the coun-
try to get away from her abuser. He paused and reÿected on his comments and real-
ized he still had to have the discussion with his friend.  Even though the girlfriend was 
leaving, the abuser was not going to change without awareness and help.

The caller believed that he should talk with his friend because all of their other 
friends were intimidated by him. The friend was described as a large man who no one 
wanted to upset. The caller said that his friend looked up to him like an older brother. 
He felt that he could convey his care and concern for his friend and that this was too 
important a topic to ignore.  

I thanked the caller for his concern for his friend as well as his diligence in research-
ing the best way to approach him.

How do I get out of my situation?
A caller said she was looking for ideas about how to get away from her abusive 

husband.  She never knew when, or if, her husband was coming home.  He claimed he 
was moving out to be with his girlfriend, but he entered the home with his key a few 
days later.  She could not refuse to let him in the house because his name was on the 
lease.  In addition, she was not able to pay her rent and would soon be evicted. We dis-
cussed ways to leave the relationship, how to approach her landlord and the possibility 
of staying at a shelter. I also assured her that caring about her abuser was normal. The 
caller said she would look into legal assistance regarding a divorce, child custody and 
child support.

*These numbers reÿect calls that were documented by staff and 
volunteers.  Some calls are not documented due to call volume or 
call characteristics.

Hotline Stats
Calls Received in August 2005:  A 15% increase compared to August 2004
Number of Calls Answered in September 2005 : 19,589
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Address Conþdentiality Programs Effective for 
Victims of Family Violence 

Since 1991, 20 states have passed legislation to create Address 
Conþdentiality Programs (ACPs) for victims of family violence who 
have relocated to avoid further abuse.  These states include Arizona, 
California, Connecticut, Florida, Illinois, Indiana, Maine, Massachusetts, 
Nebraska, Nevada, New Hampshire New Jersey, North Carolina, 
Oklahoma, Pennsylvania, Rhode Island, Vermont, Virginia, Washington and 
Wisconsin.  More states are beginning to consider adoption of their own 
ACPs.  In Texas, the creation of a program has been attempted, but it has 
yet to be successful.

Increasingly, abusers have access to technology that enables them to 
track their victims and continue to threaten their safety.  Many methods, 
including the mail, have become one way that abusers stalk and continue 
abusing victims.

The purpose of an ACP is to create a legal avenue for victims with serious safety concerns to keep their residential, 
business and/or school address out of the public record.  Although the technical details of each state’s ACP may vary, 
there are typically two major components to every program: (1) a substitute mailing address is provided (usually a P.O. 
Box or the physical address of the state agency administering the program) (2) a mail forwarding system is administered 
through the state agency where the program is located.

Although most ACPs are administered through the ofþce of the Secretary of State or the Attorney General, 
participants are usually required to apply for the program through a local family violence center.  In this case, the role 
of the local program is to substantiate the abuse as required by ACP guidelines and to work directly with the victim in 
completing the application.  While most states require only a signed sworn statement by the applicant that he/she is a 
victim of family violence and in fear for his/her safety, some states also require a protective order.  

Participation in the program usually lasts three or four years. The participant must notify the ACP of any name and/or 
address changes following his/her enrollment, since many states carry speciþc cancellation provisions if notiþcation is not 
provided.  Once enrolled in an ACP, the participant chooses when to use the substitute mailing address.  For example, 
although the program provides an acceptable substitute address for state and local agencies, some private entities such as 
phone or cable companies require an actual address for service.    

It should be noted that enrollment in an ACP by itself does not guarantee safety.  However, participation in such a 
program, combined with ongoing safety planning through a local family violence center, serves as an invaluable resource 
for victims facing the highest risks to their safety.  Advocates and survivors wanting to learn more about ACPs should 
contact their state domestic violence coalition for speciþc information on how their program is administered.

Ana Rodriguez, Public Policy Analyst

Hotline Launches Redesigned Website
As Domestic Violence Awareness Month begins, NDVH will begin 

rolling out its recently redesigned website.  
The new www.ndvh.org features updated content, increased 

accessibility for special-needs users and improved, simpliþed navigation 
tools. 

“The web is a valuable way for advocates to reach a broad base of 
callers,” said a Hotline coordinator, ”The new website is going to be a 
great new tool for us.”

NDVH constantly monitors the site to ensure that victims of domestic 
violence have a safe way to reach the Hotline via the Internet. 

Along with an improved caller services section, the new site offers easy 
access to domestic violence issues through frequently updated “News” 
and “Action Items” sections on the main page.  Additionally, caller services 
pages are available in Spanish. 

NDVH staff also post domestic violence-related news and research in 
the ‘DV in the National News’ section of the site. This page provides links 
to national media coverage of domestic violence-related issues and 
is updated weekly. 

We are continuously working to expand our web presence to meet 
the needs of advocates and callers.
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The Hotline was inundated with calls, and advocates said 
that providing assistance for callers who may or may not 
have been in a domestic violence situation was both a 
heartbreaking and heartwarming experience.  

With technical assistance from both the Mississippi 
and Florida domestic violence coalitions about how to 
handle disaster relief, TCFV helped the affected state 
programs þnd the necessary assistance for problems re-
lated to the hurricane. By keeping the lines open for do-
mestic violence and hurricane victims and many shelters 
across Texas, NDVH was able to provide support, shelter 
and assistance to those who needed it.

We received thanks from the domestic violence pro-
grams around the state that transferred their calls to us. 
NDVH helps shelters and domestic violence agencies 
both at a time of disaster and during ordinary times. In 
the past, shelters have occasionally contacted NDVH 
about forwarding their calls for various reasons, such as 
moving to a different location. NDVH is always here to 
help by providing information and assistance to those in 
need.

Houston Hosts First-Ever National 
Domestic Violence Conference for 
African-American Communities
By M. Martinez, NDVH Staff  Writer

The þrst African-Americans Building Stronger Communi-
ties conference was held from June 2 to June 4, 2005, in 
Houston, Texas.  Hosted by the African-American Caucus 
of the Texas Council on Family Violence (TCFV) and the 
Institute on Domestic Violence in the African-American 
Community (IDVAAC), headquartered in Minnesota, this 
two-and-a-half-day conference was established to discuss 
and develop strategies for addressing violence in the Af-
rican- American community.

Associate Hotline Director Shaun Thompson and 
several Hotline advocates attended the conference that 
included sessions about children and teens, religion, 
poverty, health and incarceration.  Organizers hoped 
to create awareness by addressing an issue that people 
know exists but that many don’t want to acknowledge.  
Through interactive discussions, participants shared ways 
to deal with the different challenges people face in the 
African- American community. 

Advocates from the Hotline and TCFV said they 
hoped to see the conference continue and grow in the 
future.  As advocates continue to reach out to their 
communities, real collaboration to end family violence 
can begin.

United States Border Patrol 
Trains Staff on Healthy 
Relationships and 
Domestic Violence 
By Aaron P. Hernández, Center Against Family Violence, El Paso, Texas

After several fatal domestic violence incidents involving 
law enforcement ofþcers from the U.S. Customs and Border 
Protection (CPB) in the El Paso region, Border Patrol Chief 
Luis Barker sought a way to prevent other deaths and 
educate his agents and employees on the importance of 
healthy relationships. 

Barker ultimately found help at the Center Against 
Family Violence (CAFV) in El Paso. Program Development 
Director Cynthia Morales, along with her staff from the 
Battering Intervention and Prevention Program (BIPP), 
began creating a curriculum that would allow agents to talk 
about the fundamental components of healthy relationships. 

Morales wanted the curriculum to be non-threatening 
to the agents. She and her staff focused on encouraging 
the support components that may be ignored when one 
partner in the relationship is highly stressed. The team 
created and facilitated a four-hour workshop focused on 
honesty, respect, communication, negotiation, fairness and 
conÿict resolution. 

After the initial training, CAFV trained 1,200 employees 
on healthy relationships. The center was asked to continue 
its work and develop guideline policies and procedures for 
El Paso sector Border Patrol staff who identify as victims or 
perpetrators of domestic violence.

While Barker is no longer at the El Paso sector, Field 
Operations Supervisor Sheri Althoff shared some of his 
ideas about the importance of the training and making a 
commitment to keep domestic violence victims safe. 

òLike any law enforcement ofþcerñnot just Border 
Patrol—it’s possible for agents who are given a certain 
amount of power and control at work to take it home with 
them,” Althoff said. “This training has made agents more 
aware about domestic violence and the Border Patrol’s 
zero-tolerance policy.” 

The Center Against Family Violence is the þrst and 
only agency to perform such a training for the CPB. CAFV 
continues to provide training to incoming agents in the El 
Paso sector. 

Morales would like to see the training expand. “We are 
in a very advantageous location—only a couple of hours 
from the Border Patrol’s national training site in Artesha, 
New Mexico—it would be wonderful if we could provide 
this service to all incoming agents who would end up in all 
corners of the United States,” she said.

Hotline Responds to Disasters
(Continued from page 1)
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Ella T. Newman - Bank of New York
Newman currently serves as Vice President in the Private Banking/Special 

Industries/Media segment of Private Client Services at The Bank of New 
York.  Newman is involved as a fundraiser for Blythedale Children’s Hospital 
and is an active member of New York Women in Communications.  She has 
held ofþcer positions up to president-elect at Rotary International. Newman 
served as an adjunct instructor at Pace University in Economics and Manage-
ment. She has played a continuing role in educating women on þnancial issues 
at various bank events, colleges and women’s groups.

Edward J. Condon, Jr. - The Paradigm Group, Ltd.
Condon is the Chairman and Chief Executive Ofþcer of The Paradigm 

Group, Ltd. in Chicago.  Paradigm, a company Condon formed in July 1993, 
specializes in þnancial advising, reþnancings, and venture investments. Condon 
was Vice President and Corporate Treasurer of Sears, Roebuck and Company 
until he retired in 1993 after 27 years with the company. Condon currently 
serves as a member of the Board of Trustees of Northern Trust Company’s 
family of mutual funds in Chicago; member of the Board of Directors of the 
Alzheimer’s Research and Resource Foundation in Washington, D.C.

Regina Montoya - New America Alliance
Montoya serves as Chief Executive Ofþcer of the New America Alliance, an 

organization promoting the advancement of the American Latino community, 
with a focus on economic and political empowerment.  Montoya was a senior 
advisor to President Clinton, having served as his assistant for Intergovern-
mental Affairs. In addition, she was nominated by President Clinton to be the 
U.S. Representative to the 53rd Session of the General Assembly of the United 
Nations. Montoya is a member of the Board of Trustees of Wellesley College 
and is a Vice President of the Board of the Harvard Alumni Association. 

Howard R. Greene, M.A., M.Ed. - Howard Greene & Associates
Greene is the President of Howard Greene & Associates, the nation’s lead-

ing independent educational consulting company, which he founded in 1968. 
Greene has counseled thousands of students for more than 35 years, and he 
has served as a consultant for numerous schools and colleges. He has written 
many books on planning for college and graduate school, including “Scaling the 
Ivy Wall, Beyond the Ivy Wall.” Greene is a trustee of the Choate Rosemary 
School and the Wilton Public Library and is a member of the National Advi-
sory Board of the Woodrow Wilson National Fellowship Foundation. 

Anne Crews - Mary Kay Inc.
Crews has served as Vice President, Government Relations at Mary Kay Inc., 

since 1997. Crews joined Mary Kay Inc. in 1983 as Coordinator, Public Affairs. 
She previously served as Press Assistant to Texas Governor Bill Clements dur-
ing his þrst administration. Since 2002, she has served on the U.S. Department 
of Justice Ofþce of Justice Programs National Advisory Committee on Vio-
lence Against Women. Crews helped coordinate a Mary Kay team concerning 
production and national PBS TV airings of Breaking the Silence: Journeys of 
Hope, a unique documentary about domestic violence in America. 

Barbara Roberts - President/CEO, Roberts & Company 
Roberts is the President and Chief Executive Ofþcer of Roberts & Com-

pany. In the last 15 years, she is best known as President and CEO of FPG 
International, a stock photography agency, and Acoustiguide, an audio content 
and technology developer. Prior to becoming a serial entrepreneur, Roberts 
worked on Wall Street for 15 years. She has been especially active in the pro-
motion of economic development for women worldwide.  She started her 
own foundation which is a major funder of women’s initiatives around the 
world and is the founder of the International Women’s Leadership Project.

Hotline Donors
The National Domestic Violence 
Hotline extends its deepest grati-
tude to the following contributors 
for their generosity (August 1, 
2005 – September 31, 2005):

Altria Group, Inc.

Center for American
Women and Politics

Ms. Elaine Wingate-
Conway

Ms. Melanie Radley

OTC International

Target Foundation

NDVH Welcomes New National 
Advisory Board Members

NDVH National Advisory 
Board Members

Dede Bartlett, Chair, New Canaan, CT
Letitia Baldrige, Washington, D.C.
Thomas Collamore,  Washington, D.C.
Ed Condon, Chicago, IL
Anne Crews,  Addison, TX
David Diggs,  Washington, D.C.
Monica Getz, New York, NY
Monica Graham, New York, NY
Howard R. Greene, New York, NY
Regina Montoya,  Washington, D.C.
Irene Natividad,  Washington, D.C.
Ella Newman, New York, NY
Jane Randel, New York, NY
Barbara Roberts, New York, NY
Gary Schwartz, New York, NY
Meredith Wagner, New York, NY

Photo
Unavailable
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Altria Group, Inc.

Center for American
Women and Politics

Ms. Elaine Wingate-
Conway

Ms. Melanie Radley

OTC International

Target Foundation

DVAM Across the Country
on October 3.

“Thirty-one Story Ideas for 31 Days,” a list 
for the media with a story idea for every day of 
DVAM, was put together by the creative staff at 
the Arizona Coalition Against Domestic 
Violence.  Story ideas include everything from 
DV 101 to getting men involved in ending 
domestic violence to legal myths.

The Survivors’ Caucus of the Washington 
State Coalition Against Domestic Violence 
hosted its þfth annual event at the state capitol 
in Olympia on October 15 to remember those 
who survived domestic violence.  A member of 
the governorõs staff will ofþcially proclaim the day 
“Domestic Violence Survivors’ Recognition Day.”  
All of the newly refurbished and updated Silent 
Witnesses for the state will be on display 
as well.

Jane Doe, Inc. (The Massachusetts Coalition 
Against Sexual Assault and Domestic Violence) promoted awareness of the 
effect of public policy and judicial practice on children who are impacted by 
domestic violence with “Walk in our Shoes,” on Thursday, October 6th, at the 
State House. 

An unveiling of the 2004 Silent Witness silhouettes was held by the Texas 
Council on Family Violence at the state capitol in Austin on October 4.

Author and social activist Kevin Powell and North Carolina Attorney Gen-
eral Roy Cooper spoke at the North Carolina Coalition Against Domes-
tic Violence’s event “Connecting the Dots:  It Is Your Business” on October 3.

A number of state coalitions are conducting viewings and discussions of the 
new PBS documentary “Breaking the Silence: Children’s Stories,” which 
aired locally on most stations on October 20.  The many coalitions conducting 
domestic violence awareness activities include the New York State Coali-
tion Against Domestic Violence, Kansas Coalition Against Sexual and 
Domestic Violence, Florida Coalition Against Domestic Violence, 
North Carolina Coalition Against Domestic Violence, Jane Doe, Inc. 
and the Texas Council on Family Violence.

This sampling is only a small portion of the activities that coalitions and 
other programs across the country are holding throughout the month.  By 
speaking out, publishing information and remembering both survivors and 
victims, we are all working to break the ingrained silence surrounding family 
violence.

(Continued from page 1)

Silent Witnesses line the south 
entrance to the Texas State 
Capitol on October 4.

Documentary Discusses 
Domestic Violence & Children
A powerful new PBS documentary, 
“Breaking the Silence: Children’s Sto-
ries,” will premiere in October on PBS 
stations across the country.  This com-
pelling piece of work chronicles the im-
pact of domestic violence on children 
and the systemic failure of family courts 
across the country to protect them 
from their abusers.  For the complete 
story, visit The Empire Journal at www.
theempirejournal.com or check your 
local PBS station.

Actor Speaks Out About Family 
Violence

At the age of 15, actor, 
athlete, advocate and 
author Victor Rivas 
Rivers took legal action 
against his father and 
went to live with seven 
unofþcial foster families 
in order to escape the 

abuse he, his mother and his siblings 
endured at the hands of his father.  
From violent gang member to senior 
class president, from college football at 
Florida State University to the Miami 
Dolphins, and from Hollywood movie 
sets to the halls of Congress, Rivers 
beat the odds because concerned 
families, teachers and coaches decided 
to embrace a young boy despite his 
troubled upbringing. Rivers’ book,  “A 
Private Family Matter,” is available at 
Barnes & Noble Booksellers, Borders 
and www.amazon.com.

Hurricane Katrina Update
Hurricane Katrina has impacted 
thousands of people in the Southeast, 
including domestic violence programs 
in the affected states.  At least six 
shelters in southern Louisiana and an 
untold number in Mississippi have been 
closed as a result of the hurricane.  
Please visit www.ndvh.org or call the 
National Domestic Violence Hotline at 
1-800-799-SAFE for complete informa-
tion on businesses, domestic violence 
coalitions, government agencies and 
other resources available.

Around the Nation Verizon Wireless Connects Victims to NDVH
In 1995, Verizon Wireless established HopeLine, the nationõs þrst wireless tele-

phone collection program run by a service provider. The program began as a way to 
put wireless products and services to  use in order to prevent domestic violence. 
Phones are collected nationwide and then refurbished or recycled. By the end of 
2004, Verizon Wireless had collected approximately 2 million phones.

Verizon Wireless also enables victims of domestic violence to discreetly and di-
rectly call the Hotline using an easy-to-remember number: #HOPE.  From October 
7-21, Verizon Wireless encouraged its customers to participate in a domestic violence 
poll by texting the word “TALK” to ENDDV (36338) using their cell phone. Results 
from the poll, which asked if participants know someone who is a victim or perpetra-
tor of domestic violence, will be released at the end of October.
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Liz Claiborne Inc. Donates $1 to NDVH for Every Online Purchase
Encourages public dialogue about domestic violence

Liz Claiborne Inc., a longtime sup-
porter of the Hotline, has been work-
ing to end domestic violence since 
1991 through various campaigns, 
research and resources.  Beginning 
October 1, the company will donate 

$1 to the National Domestic Violence Hotline for every 
order placed on www.lizclaiborne.com during Domestic 
Violence Awareness Month (DVAM).  

On October 11, Liz Claiborne Inc. and Marie Claire 
magazine joined together with teachers and students, talk 
radio personalities, corporate executives and nonproþt 
directors for It’s Time to Talk Day. The It’s Time to Talk cam-
paign aims to help break the silence surrounding domestic 
violence and foster awareness and discussion about an 
issue that affects countless people everyday.

NDVH Executive Director Sheryl Cates was in New 
York City on It’s Times to Talk Day to participate in Talk Ra-
dio Row and various other activities Liz Claiborne Inc. 
and Marie Claire had planned.  Talk radio stations across 
the country devoted several hours of airtime to address 
the issue. The day culminated with the ringing of the 

closing bell at the New York Stock Exchange.
The Hotline proudly joined the campaign to promote 

discussion about domestic violence and hopes that we 
move a step closer to þnally ending the domestic violence 
epidemic.

NDVH Executive Director Sheryl Cates, third from left, joins Lesley Jane Sey-
mour, editor-in-chief of Marie Claire, and Paul R. Charron, chairman & CEO 
of Liz Claiborne, Inc. at the New York Stock Exchange.


