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NDVH Joins Hurricane Relief Efforts

By M. Martinez
NDVH Staff Writer

On August 29, 2005, Hurricane Katrina hit Louisiana,
Mississippi, and Alabama regions of the United States
with remarkable fury. In its aftermath, people across the
country were affected. Similar to the after effects of Sep-
tember 11, 2001, the National Domestic Violence Hotline
(NDVH) almost immediately be-
gan receiving phone calls. Perhaps
because of NDVH’s prominent
placement in most nationwide
phonebooks and certainly be-
cause people were frustrated and
did not know who to call, NDVH
received calls from people want-
ing to know where to go, what
was going on, who to contact
for assistance and more. Due to
the overwhelming need, Hotline
advocates and coordinators im-
mediately began gathering referral
information. The information was veriped, assembled and

disseminated among all Hotline staff and updated regularly.

Referral information included shelter and aid information
for survivors of the hurricane, as well as those who were
also affected by domestic violence.

A Katrina evacuee who called from California said that

she was so grateful to have spoken to an NDVH advocate.

At the time, she was desperate and did not know where
to go or who to turn to. Thanks to an NDVH advocate,
she found shelter at a local motel. After pnally taking a
shower, she was able to sit down and eat her prst hot
meal in days.

Less than one month later, as Hurricane Rita began
its journey toward Texas, NDVH and the Texas Council
on Family Violence (TCFV), NDVH’s parent agency, took
a more pro-active role. After Hurricane Katrina, TCFV
and its member domestic violence programs began work-
ing on evacuation plans in case of a similar emergency
in Texas. Domestic violence agencies in danger of the
hurricane’s path worked to evacuate residents in a timely
fashion to other programs throughout the state that
had (or made) space at their facilities. Eighteen domestic
violence programs forwarded their phones directly to
NDVH, which took calls for the programs until they were
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operational again.

The Hotline, located in Austin, Texas, also appeared to
be in the path of Hurricane Rita. Since the Hotline must
operate at all times, arrangements were made for it to be
temporarily relocated to the National Runaway Switch-
board in Chicago, Ill. NDVH advocates answered Hotline
calls there starting at 8 p.m. Friday, September 23. Thanks
to their work, the Hotline remained open 24
hours a day. During their time in lllinois,
more than 2,300 calls were answered.

The lessons learned from Katrina helped
to shape the call to action when Rita
threatened Texas and Louisiana. NDVH
expects that calls will continue to be made
@ during other natural disasters and is
. working on an emergency disas-
ter relief plan with the help of
Hotline staff, advocates and sup-
porters.
The advocates who worked
during the weekend Hurricane
Rita hit the state of Texas said the experience was amazing.
(Continued on page 5)

How State Coalitions are Marking DVAM
By Jennifer O’'Donnell, NDVH Staff Writer

During Domestic Violence Awareness Month (DVAM)
in October, state domestic violence coalitions are reaching
out to educate the public about the prevalence and sever-
ity of domestic violence. Each coalition has a number of
activities of their own planned, in addition to working with
domestic violence programs across their state. Here is a
sampling of the diverse activities going on across the
nation:

The Kansas Coalition Against Sexual and
Domestic Violence will be conducting a media cam-
paign this October with the theme “Domestic Violence
— it’s closer than you think,” with materials created by The
LINK Agency, Inc., in Rhode Island.

In Denver, the Colorado Coalition Against
Domestic Violence conducted a Domestic Violence
Awareness Month Rally on the steps of the state capitol







