INSERT LOGO HERE
Client Financial Assistance

In determining fair and equal access of program services for individuals seeking financial assistance from (name of agency), this agency offers financial assistance when available to current clients based solely on the individual’s status as a survivor of family violence, as defined by Chapter 51 of the Texas Human Resources Code and applicable sections of the Texas Administrative Code. Client participation in other services or programs offered by (name of agency) are not a condition of being eligible for assistance. Financial assistance amounts may vary based on the type of assistance requested and availability of funds. Insert a description of the center’s methodology for determining access services are fair and equitable for all eligible clients (i.e. first come first serve basis, cap amount for services/client, cap on the length of service, cap on the types of support, etc.) .

· INSERT STATEMENT OF MAXIMUM AMOUNTS or Time frame for assistance IF APPLICABLE (EX. RENTAL ASSISTANCE NOT TO EXCEED XYZ DOLLARS.

Clients are eligible to receive financial assistance for more than one purpose. No direct payments will be made available to individual clients for financial assistance. Financial assistance offered will be based on availability of funds, the individual’s status as a survivor of family violence, how the funds will support the survivor’s self-identified stability the degree to which the financial need supports a survivor’s stability,  (INSERT OTHER EQUITABLE FACTORS) and each individual survivor’s circumstances without regard to:

1. Income 
2. Ability to contribute, donate, or pay for services 
3. Gender or gender identity 
4. Sexual orientation or identification 
6. Any other factor in violation of TAC Rule 379.604

Other Factors:

If the organization has direct knowledge that the survivor exhibits threatening behaviors posing an immediate risk to the safety and security of staff and residents, (Name of Agency) will follow applicable termination policies as required under Rule 379.612. If a survivor is terminated from services for these behaviors financial assistance may be affected. A staff member or volunteer will make every reasonable effort to develop a safety plan with a survivor denied services.  The agency will apply this policy equally to all persons and comply with all laws previously cited.


INSERT SPECIFIC PARAGRAPH FOR FUNDING TYPES (ex. Housing, Economic Stability, Legal Services, Mental Health)

